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Now TVHRFEER™ Now TV Service Guide

FEATHIER About this Service Guide
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This Now TV Service Guide provides further information relating to the Now TV services, the Service Plans and options in the Now TV Application.

Please read this Service Guide carefully as the Now TV services entitlements, eligibility criteria and other important information applies to the Now TV services and New Media services*
you may additionally subscribe\under your Now TV Application.
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Unless otherwise specified in this Now TV Service Guide, all currency references are in Hong Kong dollars.
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If there is any inconsistency between the English and Chinese versions, the English version prevails.

EE &% Important Information
PR HERER Service Providers

B Now TV Limited 45 Now TVHR Rt Now TV R B RSt BERT RAFHRE Now TVERE (ATMnowtv.hkiterms-and-conditions T &) ©
Now TV Limited provides Now TV services upon the Now TV Terms and Conditions,the Now TV Service Guide (available at: nowtv.hk/terms-and-conditions) and other relevant terms and conditions.
B MOOV (Hong Kong) Limited* 1% MOOV FRHER & (Tihttp:imoov kT &) RABRIEEEEMOOVERT
MOQV (Hong Kong) Limited* provides MOOV services upon lhe MOOV Terms and Conditions, available at http://moov.hk and this Service Guide.
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PCCW OTT (Hong Kong' Limited provrdes MEDIA services upon the MEDIA Terms and Condrlrons available at http://media.now.com and the Now TV Service Guide. For easy reading, we may also refer to
MOOV services and MEDIA.now.com services as "New Media services" in the Now TV Service Guide.
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Club HKT Limited provrdes and mana%es The Club, a member loyalty program, upon its Terms and Conditions (available at https:/www.theclub.com.hki/tnc) and Privacy Policy Statement Aavarlable at htlﬁs i
www.theclub.com.hk/policy) and such of erapplrcable terms and conditions. Vembers of The Club will be awarded with Clubpaints which are proportionate to the qualifying spending for eligile HKT servroes( ich
do not include the NZEIN v orﬂl;lj;w Media services ind arﬁe %ble l% g%ervegand/or redezr%n various benefits. Relganl lr}gé%é}?l can l£ found on The}5 Cluig s website (https: //}gww gl};}eclub con;@
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HKT CSP Limited lrf applicable* l ]provrdes and manages My HKT, a customer service portal as your agent upon the General Conditions and the Privacy Polic % atement of My HKT Lpo th available at My HKT
website https:/cs.hkt.com). My HKT account allows y1ou to manage some of %our servrcel}s ) subscribed with the relevant membergs) of the HKT Grous) or the PCCW Group (such as NETVIGATOR, Fixed Line /

€ve, Now V and/or certain mobile services lhrouq a single login at My HKT website (https://cs.hkt.com) and My HKT App (collectively, "My HKT"), as well as HKT CSP Limited to register and manage your
My HKT account on My HKT as your agent, subject to the applicable terms and conditions.

B oy Th% Es Ylguﬂereed T Knloaviﬁﬂ ([88]) BEANEES ik, A fE R s R A R ARAR AL R R ARS (R LR

B Now TV &4 : ZffiNow TV B S 4 G NowTV W NowTVﬂ Now TV e B2 2 RSk X R AR AR I REgXf2F
P L%l*—l}gl,anowtv hidterms-and-condtions) © Now TV &% xrmazﬂﬁalnuﬁﬁ Now TV f& f F HARERMERS ﬁl
Now TV CONTRACT Your contract for Now TV services ( “Contract” ) comprises your Application, and the prevarlrng version of he Now TV Terms and Conditions, Now TV Service Guide, Now TV Am
Website Terms and Conditions and any and all other additional terms and conditions of the services lhal you have subscribed for, and the any amendments thereto from time to time (avarlable at nowtv
ler_rgs -and- condrlrorrz% Egap|gléljlrsj§%§lerms not olhegvrse de{frn}%d he@% Now TV Aﬁp lication hav%ilhe %nﬁeﬁang&g ascﬂrr(l)gd l?i EheTrn E'rn the NOWE’JTV Terms aT Coﬁhorrhons $‘*§E -
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Now TV APPLICATION If your A plrcalron contains any mrssrng or |ncorreclly\ entered charges that are payable by you, or if your selected options in a Now TV Pack/Service Plan |n your Application is not
offered by us as specified in the Now TV Service Guide or if there are any ofher discrepancies, then our customer service will contact Kou as soon as practicable to reclrly] such discrepancies and we will
resume Brocessrng your Now TV A Flrcalron when all discrepancies have been rectified. Your Applrcatron is subject to our approval (which will depend on considerations such as the provision and availability
of broadband lines it ap| lrcablekl It there are any circumstances which may affect our approval of your Application (such as scarcity or lack of broadband lines if applicable*), 2 we will contact you accordingly,
otherwise, your Gontract for the Now TV services (and other servrces under your Application) shall be deemed to form at the time when your Application is approved and accepted by us.
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Now TV SERVICE INSTALLATION (if applicable* P You must allow installation of the Now TV services to be carried out and completed at the Now TV services installation address within 30 days of the date
l your Now TV Applrca ron Otherwise, we reserve the rrgh to cancel your Now v Ap lrca ron
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CAN | TERMINATE A Now TV SERVICE” ll the charges of y} ur subscrrplron have been on a monthly charge basis, you can terminate such subscrrptron( s) to any Now TV services or Now TV Pack (meanrn%
a pack or bundle of any Now TV services) or Now TV Service Plan with a Commitment Period by gr |n8 us 30 days' prior notice to us by usrn% our system however, if you do so, all New Media services l
Tpplrcable ), other optional services and optional premiums (as the case may be) under your Now TV Contract/Application will also be terminated at the same time and you are requrred to pay us the Early
ermination Charge and other Cancellation Charges sFecrlred for such Now TV servrces Now TV Pack(s)/Service Plan(s), New Media services (if applicable®), optional services and optional premiums (as
applrcable} Upon termination of your subscnglron to all Now TV services, your subscrrplron to New Media services (if applicable*) wil also be terminated. Termination of your subscrrflron to the New Media
services (it applicable®) will not affect your subscription to the Now TV services. For termination of your subscription to the New Media services (if applicable®), you may contact our customer service hotline or
through online account management at its service website. Depending on circumstances, you may be required to pay us the Early Termination Charge and ofher Cancellation Charges specified for Now TV
Service Guide the particular Now TV services, Now TV Pack(s)/Service Plan(s), New Media services (if applrcable 5) optional services, optional premiums; and (where applicable) compensate us for the value
of any premium received by you. Please refer to Clause 11 of the Now TV Terms and Conditions for detats; (i) If the charges of your subscription(s) were on a upfront basis, no early termination, refund o
exchange will be available for such subscriptions to Now TV Pack(s)/Service Plan(s ZD however, please note that unless you submit a termination request to us for such subscrrplron(/ least 48 hours prror to
expiry, such subscription(s) will be renewed and you will incur the relevant charges. Please see also the paragraph below; and (i) If Kou have subscribed to Event Pass or Day Pass / 1-Day Pass (for examF
one?’ day or a designated time period around a sports tournament), such a subscription will not be automatically renewed unless othenwise expressly provided; no early termination, refund or exchange will b
avarlable or such Evenl Pass or Day Pass / 1-Day Pass subscriptions
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WHAT HAPPENS WHEN THE COMMITMENT PERIOD OF A SERVICE ENDS?: (i) if the charges of your subscrrp ion(s) have been on a monthly charge basis at the end of the Commr tment Period of a Now
TV services, Now TV Pack/Service Plan or New Media service (if applicable®), if we are unable to contact you, you do not contact us or you are undecided as to whether to renew your existing Contract, we will
continue to provrde that Now TV services, Now TV Pack/Service Plan or New Media service (if applicable®) o you on the terms of the existing Contract on a month to monlh basis until you en your subscrrplron
to such Now TV services, Now TV Pack/Service Plan or New Media service % applicable®) by giving us at least 30 days' prior notice (or such other period we srecr yin your Now TV Application) by usin our
system; whilst we provrde such the Now TV service, Now TV Now TV Pack/Service Plan to you on a monthly basis, instead of chargin % y{ou at the rate payable under the preceding Commitment Period,
wrll charge you at the prevarlrng monlh fo-month rate published from time to time on our Now TV Apps, Now TV websites and Now TV Television portal (If applrcablez ou may refer lo clauses 23.6 and 237
of the Now TV Terms and Conditions for details; for New Media Services érf applicable®), we will charge you the month-to-month rate specified in your existing Contrac ( if applicable™); (i) if the charges of your
subsorrplro Flwere on an upfront basis other than video on demand, an you do not submit a termination request at least 48 hours before the expiry of your existing subscription(s to such Now TV services
and Now ack(s)/Servrce Plan(s), we will renew your subscrrplron( _laccordrn ly and charge you the applicable upfront charge for the relevant Now TV services and Now TV Pack(s)/Servrce Plan(s {/at the
prevailing upfront charges rate published from time t0 time on our Now TV Apps ow TV websites and Now TV television portal% applrcableT) For example, if you have subscribed to an annual Now TV Pack
and have paid an upfront annual charges, if you do not timely submit a valid termination request, we will continue to renew your annual Now TV Pack for one (1 ¥year recurringly and charge you the applicable
annual charges at the new prevailing rate until you terminate.
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CAN | EXTEND THE COMMITMENT PERIOD?: You can extend the Commitment Period of a Now TV services, Now TV Pack/Service Plan or New Media service Sf a |icab|e*Lby agreeing to an additional
Commitment Period. You can also agree to replace the Contract with another new Contract upon expiry of the Commitment Period of the Now TV services, Now TV Pack/Service Plan or New Media service (if

applicable”).
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Hi s =R m B ﬁf&%ﬁ&fgﬁmﬁa& o5 agé%ﬁﬂNow Tv{%k&%%ﬁ%w %o

WHICH CONTRACT TERMS OF A SERVICE CAN BE CHANGED?: We can change any and all terms and conditions of the Now TV services, Now TV Pack/Service Plan, New Media services (if applicable®)
or optional services or optional 8remiums by publishing the chan?es online at the Now TV services', New Media services' (if applicable*) optional services' or optional premiums’ websites optional premiums

listed in Section G of the Now TV Service Guide. Please refer to clause 18 of the Now TV Terms and Conditions for details. \ .
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RETURNING EQUIPMENT TO US WHEN A SERVICE TERMINATES? (if applicable*): Unless we tell you otherwise, you are required to return our equipment to the address that we inform you at the time
ou terminate your subscription o the Now TV services. Please contact our customer service hotline for details on the arrangements for the return of our equipment.
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MOVING HOME((if applicable*): If you move your home and there is coverage of our Now TV services at your new address, we will charge you a Moving Charge. If there is no coverage of our Now TV services
at your new address, we may not charge you the Early Termination Charge for the Now TV services if you choose to end your subscription to the Now TV services. However, we may charge you the other
Cancelj;a_{t%zr]é CEAharges aﬁnﬁ&your ij?écnptlo& t(%t?eaglfw i\lledla services %M” also be t%m?agd. AT — S B BB GERE . dAREEY
B & FRERNTEABKAALARE (10F) HERIEE « RETENow TV REHHEEE - HRE2KEBEB ool 1010 » Club Sim AERH - BL1TS Now TV IRE » AEAF - JBEBEES
An3 (WEA) W ﬁﬁéjzﬁ%u%%ﬁ mﬁ%mﬁaﬂm@g&ﬁgmm%ﬂm °
BILLING: You may receive separate bills for the bundled services (if any) at different dates. Depending on the sale channel througﬂh which you subscribe to Now TV services, the charges will be billed through a
csl 10101 Club Sim Postpaid, Netvigator, Now TV invoice, credit card, or specific payment, as applicable. The bills will be sent to the email address specified by you in the relevant service application.
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DEPOSITS (if applicable*): You shall be responsible for all charges under the Now TV Contract. Deposits paid by you will be jointly held by all our service providers who provide services to you. Deposits
paid in relation to a service provided by one service provider may be used to pay outstanding charges in relation to another service provided by the same or another service provider within the PCCW group
comganies or used to settle the outstanding amount of any payment for the Now TV services and/or New Media services. Any remainin% deposits will be refunded to you when all charges are paid at the end of
the Contract or at the end of your subscription to the relevant Now TV service and/or New Media services. Please refer to clause 4.6 of the Now TV Terms and Conditions for defails.
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MODEM SHARING WITH OTHER PCCW TELECOMMUNICATIONS SERVICES (if applicable*): When you are using a NETVIGATOR modem for more than one service using the same {ransmission
bal?gwidtg or %ath and the combined bandwidth requirements of the services are higher than the transmission bandwidth you have subscribed to, the bandwidth available when using the NETVIGATOR Services
will be reduced.

* RERWETENow TVERBRRBNEF
* Applicable to subscription with a Now TV Set-Top Box only

ol GARIN Now TVERZEE Now TV Application
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AEj SECTION 9 &% CUSTOMER DETAILS
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Now ID and Correspondences: The mobile number or email address that you have provided will be used to us to set up a Now ID to provide you with Now TV services and to send
your correspondences regarding Now TV services. Please see Section L of Now TV Contract.

W Now TVERE R Eshit (0" - D FBE MU Now TVREZ$3b3t FFBAbIL o
Now TV service Installation Address (if applicable*): The Now TV service installation address will be used by us as the correspondence address.

k5 (3 ‘?ﬂﬁﬂf@?%ﬂ 58 Now TVIRE MG » MEHESEBERREE Now TVREEHE
21 52 = Yy SRR
i. % B BAREEEL B

*@ﬁﬂ%yﬁmMrvme\Q%Wﬁ\“ﬁwﬁfﬂ%@ggvm@zeﬁ%@ﬁ§w¢waﬁ§f@£@%av%amAm~—§%:@ B BRBENRENEEROR
e N Ty s i o e )y L SRy i S L] e e e e e
?]?%?%ﬁ E%é%?ﬁﬁ%ﬁ-ﬁﬂ%%ﬁﬂ e i e g B T R s
S 1117~ 28500 A LA «

i, £ B AR B2

EREIRRTASR/EATMEERE MR EERENEN A ARERRNE_Fh 2% AZAGR/SBERENE—EAREN SEmENARHEZRAET @
gaﬁﬂy%égﬁiﬁgg—@ﬁﬁﬁymamewﬁaﬁmgm%—MH\wﬁﬂgggéwﬁ@m?gﬁvﬁ~ewzxm\mﬂw@ﬁaﬁmﬁéméWﬁ%ﬁﬁ%gk
» N N g = A\E [
Commitment Period (Applicable for Current Now TV Pack(s)/Service Plan(s), Optional Service(s), Premiums and/or Value Added Service(s)) where the Charges are
Charged on a Monthly Basis): this is the Commitment Period which you agree to subscribe to the Now TV services. This automatically applies to the optional services, premiums
and/or Value Added Service(s) selected under your Now TV Application. This does not apply to New Media services (if applicable*). The Commitment Period is calculated as follows:
i. Commencement Date falls on the 1st day of the Billing Cycle
In respect of customers who subscribe to Current Now TV Pack(s), optional services, premiums and/or any Value Added Service(s); and the Commencement Date for such pack(s)
or service(s) falls on the 1st day of the billing cycle, then the first and second months of the Commitment Period for such pack(s), are deemed to start from the Commencement Date
and continues up to and including the next bill cut date (even if such period is less than 60 days); and the first month of the Commitment Period for such service(s), is deemed to start
from the Commencement Date and continues up to and including the next bill cut date (even'if such period is less than 30 days). The monthly subscription charges in respect of the
first and second months for such pack(s) and the first month for such service(ss) will be charged on a pro-rata basis. Thereafter the Commitment Period continues for the next 4, 10,
16, 22 or 28 calendar months for such pack(s), and 5, 11, 17, 23 or 29 calendar months for such service(s) (depending on whether the Commitment Period is for 6, 12, 18, 24 or 30
months respectively).
ii. Commencement Date falls on the 2nd or subsequent day of the Billing Cycle
IIn respect of customers who subscribe to Current Now TV Packi(s), optional services and/or any Value Added ServiceSs); and the Commencement Date for such Fack s) or service(s)
falls on the 2nd or subsequent day of the billing cycle, then the first month of the Commitment Period for such pack(s) and/or service(s) is deemed to start from the Commencement
Date and continues up to and including the next bill cut date (even if such period is less than 30 days) and the monthly subscription charges in respect of the first month will be
charged on a pro-rata basis. Thereafter the Commitment Period continues for the next 5, 11, 17, 23 or 29 calendar months (depending on whether the Commitment Period is for 6,
12, 18, 24 or 30 months respectively).
el ER R TR B R RGEHATTRILE Now TVAS/REH AU X NHERAERRRENHR - RARAL - RRIBMER

ﬂll.‘l.hli =Vir g
Commitment Period for Now TV Pack(s)/Service Plan(s) where the Charqes are Char(}]ed on an Upfront Basis (other than Video on Demand): The Commitment Period will
beufgr thlcle durgtlon set out at the time of your subscription to such Now TV Packs(s)/Service Plan(s) and paid the relevant upfront charges. No early termination, refunds or exchanges
will be allowed.
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Target Installation Date (if applicable*): This is the target date which we will conduct installation of the Now TV services (if applicable) at the Now TV service installation address
and may be subject to change. The installation date shall be the actual date the Now TV services are installed at the Now TV service installation address.

B EHEREE £ EBEALHRIDTENow TVIREWENR B EBISENow TVIRK 25t R AiNow TVIRESHEIR B -
Target Commencement Date: The Commencement Date shall be the actual date when you successful subscribe to the Now TV services; or will be made available at the Now TV
service installation address (if applicable*)
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CEfi SECTION C FR#3t 2| SERVICE PLANS
Now TVHRF Now TV SERVICES

Now TVIER R &4 7 Mnowtv.hk2IE ° Terms and Conditions: Now TV Terms and Conditions, available at nowtv.hk.

B &2 Premier Combo*

FR# A% / #F] Service Description / Entitlements:

FRETRERF AL Now TV BB SRHER (BEZE ) THEEZERAH Now
TV REEER (JBEAS ) STHAESM Now TV ARR / SFRIEE - FiEEBZE
SEBI Now TV FRFEESE (BE 28 ) JI8 o New or selected existing customers
may subscribe to the Premier Combo from the Now TV Services Menu (Premier
Combo) and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV
Services Menu (Channel Pack). All channels available in the Premier Combo are
set out in the Now TV Services Menu (Premier Combo).

BEBZER / FRAQTATEKEEN Now TVAS (" BTAS ") 2BF  H1
WETBRTAS b2 Eth Now TV A5~ 9838 - BRASR / SEE  Customers
who subscribe to the Premier Combo and/or any Now TV Pack as specified by us
from time to time (each a "Current Pack") cannot subscribe to any other Now TV
Packs, channels, combos and/or offers which are not Current Packs.

HIZEEIRIEE Eligibility:
" ZEUERTE 24 {8 A AEHIRE ° Customer must subscribe for a 24 month
Commitment Period.
" RENENMERESSFEER ° Customer must pay for all charges by credit card.

" HEEESH G & - HAIE o For payment details, please refer to Section G -
Other Charges.

SEIEARG  ERIEE AT dEEsEl BE 22 « 31T Channel Pack, Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo, Pass:

FR# A% / #F] Service Description / Entitlements:
HEFTTRBIU TR T2l New customers may subscribe to any of the Service
Plans below:

" HEP T HNow TVREBER (REAGMEN < BIRE 2 BIRRUEEEF 2B
i):TE Now TVAS ° New customers may subscribe to the Now TV Pack(s) from
the Now TV Services Menu (Channel Pack/Flexi Combo Offer/Fixed Combo/Fixed
Combo for Selected Customers Only).

"TRRBES  BERE BN EEE ERZE  BORNIRALH
TEEEHNow TVAS("ETNow TV A" 2EF » BRATERTNow TV 4
Bz EfNow TVAS 3838 - BRES » BTRR/ REX - Customers who
have subscribed to the Channel Pack, Premium Channel, Flexi Combo Offer, Fixed
Combo, Premier Combo, Pass and/or any Now TV Pack as specified by us from
time to time (each a "Current Now TV Pack") cannot subscribe to any other Now TV
Packs, channels, combos, pass and/or offers which are not Current Now TV Packs.

SE844 Channel Pack

HEFABEIMQ2)E Now TVEEH AR BAMEMSEEE - CRBHESA
BEREPIEAKEBRA L ETHBEM Now TVASEH LTRM Now TVIRHEE 82
REASIASTHES Now TVAS, MBFA")  WERRAMEFEZDITREMQ)
il Now TVAS » NBETBHERE - WRPARRTBEIMME Now T VA
5 BEFNEREBBEAL o BB Now TVASSEER Now TVARHE B 2 (584
)58 o New customers must subscribe to at least two (2) Now TV Packs before
they can subscribe to any Premium Channel(s). Customers who have subscribed to
Premium Channel(s) and wish to terminate their subscription to any Now TV Packs
(a Special Pack or Pack under the NETVIGATOR Now TV SERVICES BUNDLE
is considered a Now TV Pack if applicable*) within their Commitment Period, have
to ensure that they subscribe to at least 2 Now TV Packs at all times in order to
continue with their subscription to the Premium Channel(s). Customer's subscription
to any Premium Channel(s) will be terminated if he/she fails to subscribe to at least
two (2) Now TV Packs. All channels available in the Now TV Packs are set out in
the Now TV Services Menu (Channel Pack).

BN ZB/RAIEE AP 2/ 22 Flexi Combo Offer/Flexi Combo Offer for Selected
Customers Only

" HEFABEN ZERATRNow TVIRI S FR(AEAR)TBEMN Now TVAER
ISR o TR IEN ZBIRER Now TVRRIS B SR(EN < B)519 « SEBETRR A B
B EIR MR A E R R (2418 A AGEE 21N 2 32) ° New customers may subscribe
to the Flexi Combo; and other Now TV Pack(s) and/or Premium Channel(s) from
the Now TV Services Menu (Channel Pack). All channels available in the Flexi Offer
are set out in the Now TV Services Menu (Flexi Combo Offer). The monthly channel
subscription charges will be waived for, the 3rd and 9th months for 24-month Flexi
Combo Offer.

BEZB/RMEEEF 2EEZE Fixed Combo/Fixed Combo for Selected
Customers Only

" HRFAIBETZERTRNow TVIRI SR ER(AEAS)TEEN Now TVASR
[SASRIEIE o FTATETE 2 BIEBH Now TVARE B SR(JEE 2 B)5I8 o fo4f8 B
HMZEEZBIRMEREF 2RE 2 BNRETTHE ABKNEIRIEABHR « New
customers may subscribe to the Fixed Combo; and other Now TV Pack(s) and/or
Premium Channel(s) from the Now TV Services Menu (Channel Pack). All channels
available in the Fixed Combo are set out in the Now TV Services Menu (Fixed
Combo). The monthly channel subscription charges for 24-month Fixed Combo/Fixed
Combo for Selected Customers Only will be waived for the 3rd and 9th months.
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RAZF T8 TRt ZlExisting customers may subscribe to any of the Service
Plans below:

BEEFAMN ow T VIREBRFEREBAS/EN 2 BIEE2B/IRAHERAFZ
BEZBAEREEEERRAE Now TVEF)):TIBSEE - Existing customers
may subscribe to channels from the Now TV Services Menu (Channel Pack/ Flexi
Combo Offer/Fixed Combo/Fixed Combo for Selected Customers Only).
ARAEAS  BERE ENE BENE EEERR/ARAARTEE
EM Now TVAR(RITAR")ZEF » BTARIBRTAS UM E Now TVA
4B BIEEAK | BEE - Customers who subscribe to the Channel Pack,
Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any
Now TV Pack as specified by us from time to time (each a "Current Pack") cannot
subscribe to any other Now TV Packs, channels, combos and/or offers which are
not Current Packs.

581844 Channel Pack

" EEREEFTEERNow TVIRBRER(REAR)TEAM Now TVES R/
BREE - HRPEREANERTBACTBEIM(2)E Now TVASZEE
BERF o fiE Now TVAAIEER Now TVIRE B S (REAS)FH ° Selected
existing Now TV customers may subscribe to any Now TV Pack(s) and/or Premium
Channel(s) from the Now TV Service Menu (Channel Pack). Premium Channel(s)
is/are only available for selected customers who subscribe to or have subscribed to
at least two (2) Now TV Packs. All channels available in the Now TV Pack(s) are set
out in the Now TV Service Menu (Channel Pack).

A 222 Flexi Combo Offer

" EEREEF U EEN 2B R T RNow TVIRI B ER(EBAS)T B Now TV
RER/BISRIE  FIEEN ZBMER Now TVERHE B S(EN 2 8)518 - 5238
AR ERNEIRIEARRR(4EARHER N 2EB) - REEARHSE (18
BAAESR 2N Z8) © Selected customers may subscribe to the Flexi Combo;
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Flexi Offer are set out in the
Now TV Services Menu (Flexi Combo Offer). The monthly channel subscription
charges will be waived for: the 3rd and 9th months for 24-month Flexi Combo Offer,
the 3rd month for the 18-month Flexi Combo.

BEZE/IRAMEEAF2EEZE Fixed Combo/Fixed Combo for Selected
Customers Only

" RERBRFAUBEEZERARNow TVIRI SR FER (REAS)THE Now TVA
SR/GBRIEE « AT ZEMER Now TVARHE B 8 2)51% o tr24f@
RAHH BT B/RHEREFP 2 BT BNRET B AGHNEIRIEAR
Re8EAREN EE BIREEREF 2 BEZBNAET BAERNE
3MEAERSE © Selected customers may subscribe to the Fixed Combo; and other
Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services Menu
(Channel Pack). All channels available in the Fixed Combo are set out in the Now
TV Services Menu (Fixed Combo). The monthly channel subscription charges for
24-month Fixed Combo/Fixed Combo for Selected Customers Only will be waived
for the 3rd and 9th months or 18-month Fixed Combo/Fixed Combo for Selected
Customers Only will be waived for the 3rd month.

SREBIRE Eligibility:

" RPANRARA 12 - 18512418 A AGEERT #ART © Customer must subscribe on
a monthly basis or for 12, 18 or 24 months Commitment Period.

" BYEE R RAEL TEENMEMETRBASZA © The reference to
"standalone channel" refers to a channel which is subscribed to not as part of any
fixed bundle or package of channels.

" FEEEE2HGE - EfIKE - For payment details, please refer to Section G -
Other Charges.
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B—i%—{BHE:t 2] Buy-1-get-1-free*:

FR# A% / #F] Service Description / Entitlements:
" REEFENow TVIREFRBRE— % — (% B24{8 B )BE:8I(BARMEERENow
TVEF)UAES88TBREAS  TREWES —(HAHS88IEEAS - Existing
customers who subscribe to an $88 monthly fee channel pack from the Now TV

FE Event Pass:

Services Menu Buy 1 Get 1 Free (Free 24 months) Offer (avaliable to existing
selected Now TV customers only), can receive an additional $88 monthly fee
channel pack for free.

FR¥ME / ##] Service Description / Entitlements:
1 ERAITRALARKIEENE THEEZZE - Customer may subscribe to an
Event Pass for certain channels specified by us from time to time.
" SEENEREBEALE o The Event Pass will be terminated automatically upon its
expiry.

HIZEEIRIRE Eligibility:
" 2ENETTESZ MR o Customer must subscribe to the Event Pass for the
duration of its term.

$EIMATER - HRIEER (Now TVHSTER) Additional Box — same channel list (Now TV Set-Top Box)*:

FR¥ME / ##] Service Description / Entitlements::

" RPABMNTE—ME Now TVIER » MNERBRAE—EKES - eye2T s

EYOREEHEFZRNERMNIEE (FEIE Now TVIREHRHRERT - AWK
BRBRH Now TVIRE LNEBRY, MieyexBERERENS - AERKT
BRHBIEER) © Customer may subscribe to an additional Now TV Set-Top Box
to view the same channels as those received through his first set top box, €Y€2
Device or €Y€ Home Smartphone (excluding the Stock Market Express services,
pay per view services and certain interactive services on the Now TV services;
and in the case of the €Y€ Home Smartphone, On Demand Services shall also be
excluded).
BFERRBARERERARLTBAREAE AEIARELLER
$1,500 » Customer has to pay an early termination charge of $1,500 for termination
of subscription to this Service Plan before expiry of its Commitment Period.
HIREIREE Eligibility:

v EEERTER24{E A AGEMIERT « Customer must subscribe for a 24 month

Commitment Period.

BiZ{BE : Optional Premium:

" EFEQAMASORI LHEETEAE  BRFITBEE 8 Now TVEER
eye2E KV R BB EENHBARD B N3MEA o Customer must pay a
monthly channel subscription charge of $99 or more, and there must be a minimum
of 3 months left in the Commitment Period of his subscription to his first Now TV set
top box, €Y€2 Device or €Y€ Home Smartphone.

EFAAEEE—E Now TVEER - eVe2EHoieVeREBHETERA Now
TVIRF R sil - &% EINTHESME Now TVIZES - Customer may subscribe
up to 3 additional Now TV Set-Top Boxes for the same Now TV service installation
address used for his first Now TV set top box, €Y€2 Device or €Y€ Home
Smartphone.

ABARKTEANTEEARTE N VERTEE-ENow T VEE
2 eyeF#sieyeREHEL o The registered name and installation
address for subscription under this Service Plan must be the same as that for the
customer's subscription to his first Now TV set top box,€Y€2 Device or €Y€ Home
Smartphone.

FR# A% / #H) Service Description / Entitlements:
" BEREIEEE  ESRBTRMRETEERNER o Optional Premiums refer to
premiums, coupons or waiver of channel subscription charges for certain months.

HEEEIRIZE Eligibility:
" 25 NERTEE 18512418 B G HIHIBRS © Customer must subscribe for an 18 or 24
month Commitment Period.
" ZENENVERESNBREENAEER o Customer must pay for all Charges for
optional premiums by credit card.

D & SECTION D #EB R#ER  ERGHAES + TIRHFHMBR AL+ CONNECTION AND SET-TOP BOX, TV RECORDING COMBO, TV RECORDING

SERVICE & OTHER EQUIPMENT FOR RENTAL*

EEIEEMKIER RETESAEE SD/HD/M4K Connection and Set-Top Box Rental Fee:

FR# A% / #F) Service Description / Entitlements:

" ARFYRBREERMAKERRRERBERS M8 ARANEA/FEMKER
REESHEEE ERRN) o 1 BFEANow TVEESRENNow TVIRT  4KERHEA
AKAEREARNow TVREbI UREBSAXAPEBEHERAZAERE
BEBNow TV &P - B RBERSAIAKERREERBERS - BHANow TVR
BEBSBENANERN/AREREZETRZSHRENE  BRAKEE AR
AEEEAHRENES B EZMRE - URNow TVRME - BHRER & FEREN
RRESREE - FHEETHERBEARERERERNNBRENSE - FEER
REEENEEREBAIKEA B H24KRAL A2 EUNowERES (fI2
Now TVEEFRES) BE - MEFREIREREENHE  HRMEREKES
IR T aEE 2R EAE B BI4KARZ o All customers are required to pay a monthly
SD/HD/4K Connection and Set-Top Box Rental Fee (unless waived) for SD/HD/4K
Connection and Set-Top Box Rental service. If you use Now TV Set-Top Box to
receive the Now TV services, 4K service and 4K content are only available to you
if your Now TV installation address has HKT fibre network coverage and where the
Now TV services can be connected to such fibre network. If you have subscribed to
the HD/4K Connection and Set-Top Box Rental Service, please note that the picture
quality and/or transmission of certain programmes on the Now TV services will be
affected by many factors including the network coverage, quality and specifications
of the content provided by third parties, the specifications of Now TV equipment,
your mobile devices, equipment and network bandwidth. The quality of video is
subject to your network conditions. Please also note that only designated channels
and programmes are available in 4K and some are not available for viewing in
4K on the Now Apps (e.g. Now TV App). If a customer does not subscribe to the
relevant channels or programmes, customer will not be able to receive any 4K
content from such channel or programmes on the Now TV services notwithstanding
that such customer may have subscribed to the 4K service.
BEMKARRBRRERD I BEEMKERRRELBERBNTREE2ET
FEREEAAZE F - BFURECTBNEERE 2BB/4KRA(MER) « U
THRERRESERA 1028 1058~ 1088~ 1118 1128+ 1138 > 114A
1158~ 1168 * 1198 + 1335 ~ 1388 * 1558 » 1568 * 2088 » 2094 2108
2118 > 2128 2 2138~ 2174~ 220A » 2214 2228 ~ 223R ~ 3164 » 320A
3304~ 3314 ~ 3324 ~ 333A * 4404 ~ 44354 ~ 4487 ~ 4604 ~ 5026 5124
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5138~ 5178+ 5258 + 5266 * 527H 5415 5428 5458 6204 6214 »
6225 + 6235 * 6247 ~ 6255 * 6267 6274  630A 6314 » 6324 » 6335
6345 + 6355 * 6364 * 6375 6387 * 6397 * 6407 * 64178 ~ 6425 ~ 6435
6445 ~ 6458 ~ 6465 ~ 6685 * 6745 * 679R * 680A * 6835 6847 » 713R
7148 ~ 90159034 © L THREBRAKIRE : 2188 ~ 6115 » 6128 K613 °
BEMKRBSEER  ERSNEEMKRER B THBEALREH - HDIAK
content is only available to the customers who have successfully subscribed to
the SD/HD/4K Connection and Set-Top Box Rental Service and subscribed to the
designated HD/4K version of the channels or channel packs. Customers can view
the HD/4K version of the channels that they have subscribed to (where available).
The following channels are currently available in HD: CH102, 105, 108, 111, 112,
113, 114, 115, 116, 119, 133, 138, 155, 156, 208, 209, 210, 211, 212, 213, 217,
220, 221, 222, 223, 316, 320, 330, 331, 332, 333, 440, 443, 448, 460, 502, 512,
513, 517, 525, 526, 527, 541, 542, 545, 620, 621, 622, 623, 624, 625, 626, 627,
630, 631, 632, 633, 634, 635, 636, 637, 638, 639, 640, 641, 642, 643, 644, 645,
646, 668, 674, 679, 680, 683, 684, 713, 714, 901 and 903. The following channel is
currently available in 4K: CH218, 611, 612 and 613. The number of HD/4K channels
may be adjusted from time to time. Please contact us for the latest information.
REIHSESBMKERRRERBERBT BNAEEABAALZE  Jax
DABHRIOXENEN  RELNHLLBEEAERERAB A E T8
THESER © Customer can terminate his SD/HD/4K Connection and Set-Top
Box Rental Service before the end of the commitment period by giving at least 30
days' valid prior notice to us but he has to pay early termination charges equivalent
to the remaining charges payable under such plan for the period from the date of
termination up to the expiry of the commitment period.
ZF[EA Now HIBESES (Now HIBEABRAK) FLF  BARKLTE
3t (www.nowtv.now.com/terms-and-conditions)% o Customers' use of the Now
H1 Smart Box is subject to the "Now H1 Terms of Use" (available for viewing at our
website www. nowtv.now.com/terms-and-conditions).
HIZEEIRIRE Eligibility:

" EFLENERATR12 18 24303618 A A BT BARH © Customer must

subscribe on a monthly basis or for 12, 18, 24 or 36 months Commitment Period.
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B ERSRESHERFRIRE Subscription of TV Recording Combo or TV Recording Service*:

FR¥ RS / #F) Service Description / Entitlements:
" ZFEREREYRER (EREFBBRIRMKMN) FOR - ETRALXTA
35 (nowtv.nk)28 o Customers' use of the TV Recording Service is subject to the
"TV Recording Service Terms and Conditions"(available for viewing at our website
nowtv.hk).

MEFHINow TVRBITBRAL » 22 P T REEAREBNow 50068 HERE
TR R WD 1TB My Passport/h B IR TR hASE A EfANow TVIRE °
If a customer's subscription to the Now TV services is terminated, he/she will not
be able to use any functions of or access any Now TV services through, the Now
500GB Hard Disk Drive and WD 1TB My Passport Hard Disk Drive.
EERRNRESLNAER—EARENERE  TUERERETEE - BEFER
ERBTRET (SREFBBRIRRKA) AR - WRFRILERFH R -
BABNow TV LimitedR & H0RENEH - Ht EBEREXBRBMNFEFE
28 (EREVRBEFH RS © The TV Recording Service can only be used
when a specified set-top box model is connected to a compatible hard disk drive.
Customers' use of the TV Recording Service is subject to the TV Recording Service
Terms and Conditions. Customers who wish to terminate their subscription to the
TV Recording Service shall validly provide no less than 30 days notice to Now TV
Limited. For further details relating to the TV Recording Service, please refer to the
"TV Recording Service Terms and Conditions".

Efi SECTION E #ii&#2R#* NEW MEDIA SERVICES*
MOOV - MOOVEZHi MOOV — MOOV Unlimited*:

" 5% WD 1TB My Passport/ M ERFERE 2 R A ° F2HEHVCARERL:
http://www.vst.com.hk/vcare/ o {1t Efi(& 8)ER A A% AWD 1TB My Passportsh
ERFERRREAMERE - WD 1TB My Passport/ ERFERENHH AR AN
BEANBEERYE - Al BERYERNAEHREIMTB  Now TV Limited
TEZEMHRRENES Y FHEERR RERKRE LAMER © For the
warranty of the WD 1TB My Passport Hard Disk Drive, please visit the VST VCARE
website: http://www.vst.com.hk/vcare/. VST COMPUTERS (H.K.) LIMITED will
provide a warranty of 3 years for the WD 1TB My Passport Hard Disk Drive. Part
of the capacity of the WD 1TB My Passport Hard Disk Drive is used for the device
driver and Control Live function. As such, there will be less than 1TB for recording
programs. Now TV Limited will not accept any return of or replace, any goods sold;
and disclaims any liability relating to the quality and performance of the goods.
REARTBERRASHNEF - MEFRNEHHARLENow TVRE  SIZF2
ARRAL RFASNMARLBRARREALER  DENEREFECZA
& x ERBYAAFAHD2HERAH - Only available to customers who subscribed
TV Recording Combo. If the customer terminates his Now TV subscription or his
subscription to the Now TV services is terminated during the Commitment Period,
the customer has to pay all accrued charges and an Early Termination Charge
which is equivalent to the total Monthly Charges for the TV Recording Combo for
the period from the date of termination up to the expiry of the Commitment Period
for the TV Recording Combo.

> KRS MOOVIEF K &4 A Rhttp://moov.hk BIE ° Terms and Conditions: MOOV Terms and Conditions, available at http://moov.hk.

FR¥ M % / ##] Service Description / Entitlements:

" MOOVHEFAEHEERAE - WEFBEAREMOOV EEE ' M Va—f
B8 ZMOOVEARIRERT  Charges for the first month may be waived for first
time customers of MOQV. This is not applicable to the MOOV Unlimited service
purchased as a package with the MOOV Concert " MV channel.

" BAETF BERELAT Now TVEEEFMIREMNRBETERE o The Login 1D will be
sent to the mobile number specified by you in your Now TV Application.

MEDIA.now.com — MEDIA MEDIA.now.com — MEDIA*:

" BRI BEXZATE Now TVERBEFTRAMEZ L - The login password wil
be sent to the email address specified by you in your Now TV Application.

" ENEABKR/AEEERFREBEANCELAZRER TS HAERY
#8uk ° Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

" REREZBIAREREEANAZH/IRREZNEBEN © The quality and
provision of the service are subject to bandwidth/network quality and stability.

> {EF KA MEDIA.now.com #5kK {5 1 Rhttp://media.now.comZE ° Terms and Conditions: MEDIA.now.com Terms and Conditions, available at http://media.now.com.

PR#5 Mm% / ##) Service Description / Entitlements:
®* MEDIA.now.comE&IREMRH (EHAFERLR) - MEDIA.now.com online
entertainment service (only available for use in » Kong).

" MEDIAnow.com¥i&F i EE%E A B & ° Charges for the first month may be
waived for first time customers of MEDIA.now.com.

" BAETF BEREATE Now TVEEEFMRENRBETRE o The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

F&fi SECTION F Now Dollars*
Now Dollars $48F &t & (2418 H) Now Dollars $48 Monthly Plan (24 months):

BB BEXZETE Now TVERBEEFIRMHMEDbL - The login password wil
be sent to the email address specified by you in your Now TV Application.
BHEASKR/AETEETFRREEANGEAZRER B2 HRABRY
483k - Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.
REREZEIARERERANEEN/ZBEEZNEEM - The quality and
provision of the service are subject to bandwidth/network quality and stability.

FR¥ M / #H) Service Description / Entitlements:

" BETRARKE . () E—EATZ%ENow Dollars $64 + %% ENow Dollars
ERFEEMBBEAEFHNow TVEEE ; & (i) Now Dollars $64 (4575 &I T AT
{#INow Dollars $48 [ % #INow Dollars $16) + &40 B & WK - R
SANEERTFEAZFMEEF © Under this Service Plan, customer is entitled to:
(i) FREE $64 Now Dollars for the first month and such Now Dollars will be credited
to his Now TV account on the subscription effective date; and (ii) $64 Now Dollars
(comprising the $48 Now Dollars paid for under the plan and FREE $16 Now
Dollars), will be credited to his account on specific date of each month of the 24
months Commitment Period.

Bt EI T HNow DollarsEMHAA11EA + WNow TVERF A ZNow Dollarsfi&
RAZMER > AIERIAEREAE o The Now Dollars under this Service Plan
will expire one month later or upon the expiry date of customer's other Now Dollars
in his Now TV account (if any), whichever is later.

B8E Now Dollars Now Dollars single purchase

REERNRE BRERARAA L TRAREE S AAXNERAEAREL
I AREFERERAEEZGEI TR THREAER © If customer's subscription to
this Service Plan is terminated before the expiry of its commitment period, he shall
pay for all accrued charges and the remaining charges payable under such plan for
the period from the date of termination up to the expiry of the commitment period.

BHAECEEZ Now Dollars TRERREHARZAEMKE (R T AUZAE
RlEZ BRI - B1F Now /AR BB R 505 (1065818) RAVEE L (9005818 &
H)  Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
HIZEEIRIRE Eligibility:

" ZREUERTIE2ME B A EIMIERT o Customer must subscribe for a 24 months
Commitment Period.

FR# A% / #F) Service Description / Entitlements:

" BRIEADNTHEETH » Now Dollars $100 » $200% 300 EHHA A BIAKNEE &
SHE#%3 6R6MEA - MEMHBE 8T 2 Now Dollars #EEEER © Unless
otherwise specified by us, the validity periods of Now Dollars of $100 value, $200
value and $300 value are 3, 6 and 6 months respectively. Such validity period starts
from the date of your purchase. All unused Now Dollars cannot be used after the
expiry of its validity period.
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" BFBCHEEZ Now Dollars TaeRB e S ARSI AEMKE (RT AL R
WWE 2 BERE - B1F Now H/R LR L5 (10658E) RAVE B (000588 )&
H) ¢ Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
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GEfi SECTION G Rt & OTHER CHARGES

1) BeRES BARUBE[HZEFE) Cash Deposit (Applicable to customers paying
by cash)*:

REFIBAMFEERERBHAELERURSEN Now TVIREIRETBABAAN
ReRFL$80028$500 (REAR Now TVHRHAEETH A B2 HlE$250-$500$180-
$249) ; 3$300(RBAR Now TVIRIIEETIE A B RS180HT BRIMEESR - 4R
RERBHAENEF) - EFAEREFLSNALTE Now TVRERR S NBERE
BESARERE  Fese 5 ERFEF o Customers who subscribe to any Pack/
Service Plan (with no optional premium), may choose to pay their monthly channel
subscription charges for the Now TV services by cash and must pay a Cash Deposit of
$800 or $500 (applicable to customers whose monthly channel subscription charges for
the Now TV services are between $250 to $500, between $180 to $249 respectively); or
$300 (applicable to customers whose monthly channel subscription charges for the Now
TV services less than $180 or customers who subscribe to the Additional Box — same
channel list Pack/Service Plan). Customer agrees that upon termination or expiry of his
subscription to the Now TV services, the Cash Deposit will be used to settle outstanding
charges before the refund of any remaining amount is made to him.

2) ERFRXER (BRARUERFAFNZEF) Credit Card Advance Payment (for
customers paying by credit card):

ERIBEARBABLUEAFAR ARZENow TVREAEBERFEN -
BREETEAE « HMKWESK T —HEREWKE - Customer who wishes to pay the
Charges by credit card, will have to pay the first month's channel subscription fee before
installation of the Now TV services. Other Charges will be charged in the next bill.

3) Now TVZEE Now TV Installation Charge*:

HEPURAFA 12 18 245 30f8 A AHHT BRH T EH 252308 Now TV
ZEEEH o The Now TV installation charge of $230 will be waived for new customers
who subscribe to a Service Plan on a monthly basis or for 12, 18, 24 or 30 months
Commitment Period.

UREERENTEFZE Now TVRESIRERFEREREARZRERYE -
EEERIRERS  AHAI680REE  New customers who wish to install Now TV
services; or existing customers who wish to upgrade their Now TV services in SD to HD;
in selected districts which require special installation services, must pay an installation
charge of $680.

H{h&%£ OTHER INFORMATION

4) EHRETRE A Additional Installation Charge*:

MEARAKER RNow TVRIESBERB L H03t 2 EAR/AEHRERG (AN :

BATE W)  NHEATARAKER R Now TVEB AR ERHE 2 &M FETE)
WIR BFFAKNow TV Limited BRANEN K IRERUBETZEN IR

If the installation of the 4K Connection and Now TV Set-Top Box rental service cannot
be completed due to the indoor and/or outdoor home design of the installation address
(e.g. false ceiling, wall skirting etc.) and requires additional works to be carried out
for purposes of installation 4K Connection and Now TV Set-Top Box rental service,
customers must pay for the charges to carry out these works as notified by Now TV
Limited.

5) {284 LB Early Termination Charge:

RBHAEENAE)x AHSRBRAY - BHREALERTHEERANBERE -

Monthly Charge (based on Monthly Rate with Commitment Period) x remaining months
of the Commitment Period. Additional Early Termination Charges may apply to optional
services.

6) #BE A Moving Charge*:

FAWREIEUSERFKE - WEAS680 ° A Moving Charge of $680 will be charged
per account/per relocation.

7) B4 FEE Change Register Fee:

BREZFEBISUBERSKE WEAS00ME TR 25 © A Change Register
Fee of $200 will be charged for each change of name for each account except where the
change is required for a deceased customer.

8) LPIENEEHE A Onsite Equipment Collection Service Fee*:

ZPEHNow TVIRBA LR - TERERMEENREDLBTREENow TVIRIEEM
FERMAMNBE LPIEEFHINow TVRE I KB ZEBRMEEM « FEE LMK
BB BRI e M F 4 (3 RIS E B #$300 © Customers can choose to return their Now TV
service equipment to our designated service centres or request for onsite collection of the
service equipment from their Now TV installation address by our staff, upon termination
of their Now TV subscriptions. Please note that a service fee of HK$300 will be charged
for onsite collection of service equipment.

W A [Now Player Junior| : STHETBEEREAS Now TVAFER o [Now Player Junior| EREN REBHDMETIRERAE » 9B [Now Player Junior] R IFH
(5B [Now Player Junior] AR K AFEMAR Now Player Junior R IEH) o FEEEER [Now Player Junior] AR AMIEE © B8 R/AAA 2BE TERKIVET
TEERMELBEM o [Now Player Junior] ERERRERRRBEEAMRIOS 1105 LR Android 8.0 )l L2 fFER A
Now Player Junior App : It is only available to Now TV customers who have subscribed to the Junior Pack service plan. Only designated channels/programs can be viewed on Now
Player Junior App. Please refer to the Now Player Junior Terms and Conditions (available for viewing at Terms and Conditions under "Service Notice" in the Now Player Junior App).
Please note that your access to any programme, channel and/or content on the Now Player Junior App can be terminated at anytime without prior notice. The Now Player Junior App
can only be used on mobile devices with operation system versions of iOS 11.0 or above and Android 8.0 or above.

B EEGSRBERE  FRACKAREENMEEZPERYEER 2R FAURBREFHMES - AENTERNRERIFARE  FOHERRHNLEDRER

B o

PREMIUM PACKAGES AND OPTIONAL PREMIUMS: All third party products in premium packages and optional premiums are only available while supplies last and are non-

redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement included with the product for a detailed explanation of the product warranty terms

applicable to a particular product.

EEASRAMBENRETE - ALASMNow TVREZETAANAZ6EHR - #UBEHFELNRRMI (MBEAY);, A RTERNow TVIRBERENIZ6EHR - KR

NEMEEERN  SBZENRDEERE / TV - CLAANBREREARRRAENETATEE I REER

REDEMPTION PROCEDURE IN PREMIUM PACKAGES AND OTHER PREMIUMS: We will send a redemption letter by mail to your installation address approximately 4-6 weeks

after the completion of the Now TV service installation (if applicable*); or we will send a redemption message / letter by SMS / email to your correspondence mobile number / email

address for Now TV services approximately 4-6 weeks after the completion of the Now TV service activation. . You are required to redeem the product at a designated address during
the redemption period in accordance with the redemption letter.

B FENow EREL (Bitn Now TV ERER) : Now ERRARBARGEERTAERAS  HERL/ JRARANRDEE - FEEUBNow TV ERES / S REFHERRL
AEE R (https:/nowplayer.now.com/setting-sn-faq and/or https:/nowtv.hk/support) °
For Now Apps: Now Apps (e.g.: Now TV App) can only be used on mobile devices with specific operating systems, browsers and/ or applications. Please refer to the FAQ in the Now
TV App / Website and its mobile application (https://nowplayer.now.com/setting-sn-faq and/or https://nowtv.hk/support) for details.

B Now TVEERE : ZUHERNAZFRIEE4E1833888 (—REH : LFIRETFN  RITESR | LFIRZELF120) RBEEBZcs@now-tv.com ©
Now TV CUSTOMER SERVICE: You may call our customer service hotline at 1833 888 (General enquires: 9AM to 9PM, Technical enquiries: 9AM to 12AM) or send your email to
cs@now-tv.com.

B XA )RS « APRB ISR FTR R Now TVIRE RATRE A AU MT
OUR SERVICE WEBSITES: The following are websites of the Now TV services and New Media services* referred to in this Service Guide:
Now TVER# Now TV services: nowtv.nk/terms-and-conditions MOOV: http://moov.hk MEDIA.now.com: http://media.now.com (23 ")

* REARETENow TVERERRENEF
* Applicable to subscription with a Now TV Set-Top Box only
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