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This Now TV Service Guide provides further information relating to the Now TV services, the Service Plans and options in the Now TV Application.

Please read this Service Guide carefully as the Now TV services entitlements, eligibility criteria and other important information applies to the Now TV services and New Media services*
you may additionally subscribe under your Now TV Application.
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Unless otherwise specified in this Now TV Service Guide, all currency references are in Hong Kong dollars.
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If there is any inconsistency between the English and Chinese versions, the English version prevails.
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PCCW Media Limited (EABEUEEEMAE) provides Now TV services upon the Now TV Terms and Conditions, the Now TV Service Guide (available at: nowtv.hk/terms-and-conditions) and other
relevant terms and conditions.

B MOOV_(Hong Kong) Limited* i MOOV MREs{kak itk (FTihttp:/imoov.hk ) J AR HEEMOOVIRE.

MOQV (Hong Kong) Limited* provides MOOV services upon the MOOV Terms and Conditions, available at http://moov.hk and this Service Guide.
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PCCW OTT (Hong Konq) Limited provides MEDIA services upon the MEDIA Terms and Conditions, available at http://media.now.com and the Now TV Service Guide. For easy
reading, we may also refer to MOOV services and MEDIA.now.com services as "New Media services" in the Now TV Service Guide.
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Club HKT Limited provides and manages The Club, a member loyalty program, upon its Terms and Conditions (available at https://www.theclub.com.hk/tnc) and Privacy Policy
Statement (available at https://www.theclub.com.hk/policy) and such other applicable terms and conditions. Members of The Club will be awarded with Clubpoints which are
proportionate to the qualifying spending for eligible HKT services (which do not include the Now TV or New Media services), and are able to receive andfor redeem various benefits.
Relevant information can be found on The Club's website (https://www.theclub.com.hk).
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HKT CSP Limited (if applicable*) ﬁrowdes and manages My HKT, a customer service portal as your agent upon the General Conditions and the Privacy Policy Statement of My HKT

(both available at My HKT website https://cs.hkt.com). My HKT account allows you to manage some of your service(s) subscribed with the relevant memberé) of the HKT Group or

t(he”PCCV\ll Group (such as NETVIGATOR, Fixed Line / €Y€, Now TV and/or certain mobile services) through a single login at My HKT website (https://cs.hkt.com) and My HKT App

collectively,

"My HKT"),yas well as HKT CSP Limited to register and manage your My HKT account on My HKT as your agent, subject to the applicable terms and conditions.

BHIETE Things You Need to Know
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Now TV CONTRACT: Your contract for Now TV services (“Contract’) comprises your Application, and the prevailing version of the Now TV Terms and Conditions, Now TV Service
Guide, Now Player Terms and Conditions and any and all other additional terms and conditions of the services that you have subscribed for, and the any amendments thereto from
time to time (available at nowtv.hk/terms-and-conditions). Capitalised terms not otherwise defined herein Now TV Application have the meaning ascribed to them in the Now TV Terms
and Conditions.
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Now TV APPLICATION: If your Application contains any missing or incorrectly entered charges that are payable by you, or if your selected options in a Now TV Pack/Service Plan in
your Application is not offered by us as specified in the Now TV Service Guide or if there are any other discrepancies, then our customer service will contact you as soon as practicable
to rectify such discrepancies and we will resume processing your Now TV Application when all discrepancies have been rectifie d. Your Application is subject to our approval (which will
depend on considerations such as the provision and availability of broadband lines if applicable*). If there are any circumstances which may affect our approval of your Application
(such as scarcity or lack of broadband lines if applicable*), we will contact you accordingly, otherwise, your Contract for the Now TV services (and other services under your Application)
shall be deemed to form at the time when your Application is approved and accepted by us.
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Now TV SERVICE INSTALLATION (if applicable*): You must allow installation of the Now TV services to be carried out and completed at the Now TV services installation addres s
within 30 days of the date of your Now TV Application. Otherwise, we reserve the right to cancel your Now TV Application.
B HAERLE Now TVIREE?: () WAERETIREAREANE: ERIORBBRMMRGERALN T, ERE TR FTH RS BPNow VRBENow VAL CGREMNow TVRH
E’JﬁﬁA) HNow TVIRESRH#]. KT, A ERLRTRIRES, EENow TV &)/ Has A (BTG RR IR i) Bt A B s 0ty i s 1 iR B (BRI g RS &
AR A AT S A ENow TVIRES . Now TVALS/Matdl, s Gu@n>) . B & REE Cuighl) aToIm iRk &M R ABEE . Nov TVIRESTERYAS L
ﬁ%ﬂﬁ%@iﬁﬁ’]ﬁﬁﬁﬁgﬂﬁ% (W) BATHE, AL BRI (ndh) jﬂ‘@%ﬁ%‘t fNow TVIRASATHE. IRATBUR AL A% P IRE SR A /8 vl IR A 0 49 LR P
RALHORE RS (W) RRTHE. BTERnE ﬁ“ﬁi‘@dﬁ St BNow TVRES . Now TVALS/ Now TVERFSRHEL. Mot (> . Ei%ﬁﬁ?%&ﬁiﬂiﬁﬁiﬁ R
REOE BRI AR FRHES Ny TV IR © (1) HEMATHEALEMER, QIR Nov IV A4/ BTN BRI L REER, HHEEE, K
FEAZMAZED 48 MR I AL BETEREEK, BRI SEE, AENFERENREN. A2l TEmEE.
CAN | TERMINATE A Now TV SERVICE?: (i) If the charges of your subscription have been on a monthly charge basis, you can terminate such subscription(s) to any Now TV
services or Now TV Pack (meaning a pack or bundle of any Now TV services) or Now TV Service Plan with a Commitment Period by giving us 30 days' prior notice to us by using our
system; however, if you do so, all New Media services (if applicable*), other optional services and optional premiums (as the case may be) under your Now TV Contract/Application
will also be terminated at the same time and you are required to pay us the Early Termination Charge and other Cancellation Charges specified for such Now TV services, Now TV
Pack(s)/Service Plan(s), New Media services (if applicable*), optional services and optional premiums (as applicable). Upon termination of your subscription to all Now TV services,
your subscription to New Media services (if applicable*) will also be terminated. Termination of your subscription to the New Media services (if applicable*) will not affect your

subscription to the Now TV services. For termination of your subscription to the New Media services (if applicable *), you may contact our customer service hotline or through online
account management at its service website. Depending on circumstances, you may be required to pay us the Early Termination Charge and other Cancellation Charges specified for
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the particular Now TV services, Now TV Pack(s)/Service Plan(s), New Media services (if applicable *), optional services, optional premiums; and (where applicable) compensate us for
the value of any premium received by you. Please refer to Clause 11 of the Now TV Terms and Conditions for details; (ii) If the charges of your subscription(s) were on a upfront basis,
no early termination, refund or exchange will be available for such subscriptions to Now TV Pack(s)/Service Plan(s); however, please note that unless you submit a termination request
to us for such subscription(s) at least 48 hours prior to expiry, such subscription(s) will be renewed and you will incur the relevant charges. Please see also the paragraph below.
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WHAT HAPPENS WHEN THE COMMITMENT PERIOD OF A SERVICE ENDS?: (i) if the charges of your subscription(s) have been on a monthly charge basis at the end of the
Commitment Period of a Now TV services, Now TV Pack/Service Plan or New Media service (if applicable*), if we are unable to contact you, you do not contact us or you are undecided
as to whether to renew your existing Contract, we will continue to provide that Now TV services, Now TV Pack/Service Plan or New Media service (if applicable*) to you on the terms
of the existing Contract on a month to month basis until you end your subscription to such Now TV services, Now TV Pack/Service Plan or New Media service (if applicable*) by giving
us at least 30 days' prior notice (or such other period we specify in your Now TV Application) by using our system; whilst we provide such the Now TV service, Now TV Now TV
Pack/Service Plan to you on a monthly basis, instead of charging you at the rate payable under the preceding Commitment Period, we will charge you at the prevailing month-to-month
rate published from time to time on our Now TV Apps, Now TV websites and Now TV television portal (if applicable *);you may refer to clauses 23.6 and 23.7 of the Now TV Terms and
Conditions for details; for New Media Services (if applicable*), we will charge you the month-to-month rate specified in your existing Contract (if applicable*); (i) if the charges of your
subscription(s) were on an upfront basis other than video on demand, and you do not submit a termination request at least 48 hours before the expiry of your existing subscription(s)
to such Now TV services and Now TV Pack(s)/Service Plan(s), we will renew your subscription(s) accordingly and charge you the applicable upfront charge for the relevant Now TV
services and Now TV Pack(s)/Service Plan(s) at the prevailing upfront charges rate published from time to time on our Now TV Apps, Now TV websites and Now TV television portal
(if applicable*) . For example, if you have subscribed to an annual Now TV Pack and have paid an upfront annual charges, if you do not timely submit a valid termination request, we
will continue to renew your annual Now TV Pack for one (1) year recurringly and charge you the applicable annual charges at the new prevailing rate until you terminate.
0 BAIBIERAGE ? | EEB RS UFIMEEIN TR, ERNow TVIRES . Now TVALS/MRFsat BB IEMIRT: (ndF) MR, (AT R Now TVIRE: . Now TVAH A
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CAN | EXTEND THE COMMITMENT PERIOD?: You can extend the Commitment Period of a Now TV services, Now TV Pack/Service Plan or New Media service (if
applicable*) by agreeing to an additional Commitment Period. You can also agree to replace the Contract with another new Contract upon expiry of the
Commitment Period of the Now TV services, Now TV Pack/Service Plan or New Media service (if applicable*)
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WHICH CONTRACT TERMS OF A SERVICE CAN BE CHANGED?: We can change any and all terms and conditions of the Now TV services, Now TV Pack/Service Plan,
New Media services (if applicable*) or optional services or optional premiums by publishing the changes online at the Now TV services', New Media services' (if applicable*)
optional services' or optional premiums’ websites optional premiums listed in Section G of the Now TV Service Guide. Please refer to clause 18 of the Now TV Terms and
Conditions for details.
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RETURNING EQUIPMENT TO US WHEN A SERVICE TERMINATES? (if applicable®): Unless we tell you otherwise, you are required to return our equipment to the address that
we inform you at the time you terminate your subscription to the Now TV services. Please contact our customer service hotline for details on the arrangements for the return of our
equipment.
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MOVING HOME(if applicable*): If you move your home and there is coverage of our Now TV services at your new address, we will charge you a Moving Charge. If there is no
coverage of our Now TV services at your new address, we may not charge you the Early Termination Charge for the Now TV services if you choose to end your subscription to the
Now TV services. However, we may charge you the other Cancellation Charges and your subscription to the New Media services will also be terminated.
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BILLING: You may receive separate hills for the bundled services (if any) at different dates. Depending on the sale channel through which you subscribe to Now TV services, the charges will be billed through a csl,
1010, Club Sim Postpajd Netvigator, Now TV invoice, credit card, or specific payment, as applicable. The bills will be sent to the email address specified by you in the relevant service application.
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DEPOSITS (if applicable*): You shall be responsible for all charges under the Now TV Contract. Deposits paid by you will be jointly held by all our service providers who provide
services to you. Deposits paid in relation to a service provided by one service provider may be used to pay outstanding charg es in relation to another service provided by the same or
another service provider within the PCCW group companies or used to settle the outstanding amount of any payment for the Now TV services and/or New Media services. Any remaining
deposits will be refunded to you when all charges are paid at the end of the Contract or at the end of your subscription to the relevant Now TV service and/or New Media services.
Please refer to clause 11.5 of the Now TV Terms and Conditions for details.

lﬁﬁ@%ﬂﬁﬂ%ﬂmﬁmmﬂﬁ%@ﬁm)Eggﬁﬁgf TR R 2 17— (PRI A0 PR AR R ) AR SO A%, I L AT IR 2 6 R R e R IR B2 248 |
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MODEM SHARING WITH OTHER PCCW TELECOMMUNICATIONS SERVICES (if applicable*): When you are using a NETVIGATOR modem for more than one service using
the same transmission bandwidth or path and the combined bandwidth requirements of the services are higher than the transmission bandwidth you have subscribed to, the
bandwidth available when using the NETVIGATOR Services will be reduced.
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* Applicable to subscription with a Now TV Set-Top Box only
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ot O R Nal(N Now TVEREEZ Now TV Application

AHfi SECTION A EF&# CUSTOMER DETAILS

B Now IDRB(E: R (ERERGIAEERRHRBEI KAERE Nov 1D, DMERERE Nov IV RBEFEFEAR Now IV RBMIERE. F2HNow VELLZ L HHH.
Now ID and Correspondences :  The mobile number or email address that you have provided will be used to us to set up a Now ID to provide you with Now TV services and to send your correspondences
regarding Now TV services. Please see Section L of Now TV Contract.

B Now TVIRESREMI GER*): AATMELL Now TV LA E@AMIE
Now TV service Installation Address (if applicable*): The Now TV service installation address will be used by us as the correspondence address.

BEf SECTION B &#JEH# CONTRACT TERM
1 ZEHERRNRTRAKER Now TVIRA/REHE /. BERE, Bak / SISERE): ZHMEFRETE Now VRIS, TR EEEMMET Now TVEEEERN BIERH R
[ REEEER / SR, WNERRRERE (&R . AR TR T

i £ %A AREEHERR
HEFAEBNow IV A, FRIRE., 180 R/ SIS E MR, mZdaadiE@msmnEsn AR ENRG0, MBS — S HAKE, KehEy Dt EE R a5
TR B (DRO0K &5 — R —(H A i) s MRS RS M — (7 ARG, R i B2 R T (RE R (DRSORB B — A ) . Alal
%*&%:HJE_&%&E@EHWE‘J%*@H MR A BRI RO g, $T6. 12, 18, 243030 (HAAGEM, ZAG &4 10, 16, 2280280 HIEH, TR &5,
11, 17, 238029/8 A 14

i. £ AARERBNE A

ERPETEBUTA A B/ BT E RS, Tl e SO AR 10 A B AR B e 1%, RIRZALA R/ S8 AR E—EA AR, SeohEM AR EERaE T
IREEE DRORIEAR SRR, Tagal & R/ sUS A % — (A MM ol e eI, Jeie, HF6. 12, 18, 24EU30/E H/RGEN, SZALS Jo/mist g s ek
5. 11, 17, 238029/ H 4.

Commitment Period (Applicable for Current Now TV Pack(s)/Service Plan(s), Optional Service(s), Premiums and/or Value Added Service(s)) where the Charges are Charged
on a Monthly Basis): this is the Commitment Period which you agree to subscribe to the Now TV services. This automatically applies to the optional services, premiums
and/or Value Added Service(s) selected under your Now TV Application. This does not apply to New Media services (if applicable*). The Commitment Period is calculated
as follows:

i. Commencement Date falls on the 1st day of the Billing Cycle

In respect of customers who subscribe to Current Now TV Pack(s), optional services, premiums and/or any Value Added Service(s); and the Commencement Date for such pack(s) or
service(s) falls on the 1st day of the billing cycle, then the first and second months of the Commitment Period for such pack (s), are deemed to start from the Commencement Date and
continues up to and including the next bill cut date (even if such period is less than 60 days); and the first month of the Commitment Period for such service(s), is deemed to start from
the Commencement Date and continues up to and including the next bill cut date (even if such period is less than 30 days). The monthly subscription charges in respect of the first and
second months for such pack(s) and the first month for such service(s) will be charged on a pro-rata basis. Thereafter the Commitment Period continues for the next 4, 10, 16, 22 or
28 calendar months for such pack(s), and 5, 11, 17, 23 or 29 calendar months for such service(s) (depending on whether the Co mmitment Period is for 6, 12, 18, 24 or 30 months
respectively).

ii. Commencement Date falls on the 2nd or subsequent day of the Billing Cycle

In respect of customers who subscribe to Current Now TV Pack(s), optional services and/or any Value Added Service(s); and the Commencement Date for such pack(s) or service(s) falls on the
2nd or subsequent day of the billing cycle, then the first month of the Commitment Period for such pack(s) and/or service(s) is deemed to start from the Commencement Date and continues up to
and including the next bill cut date (even if such period is less than 30 days) and the monthly subscription charges in respect of the first month will be charged on a pro-rata basis. Thereafter the
Commitment Period continues for the next 5, 11, 17, 23 or 29 calendar months (depending on whether the Commitment Period is for 6, 12, 18, 24 or 30 months respectively).

1 ?Eﬁiﬁ(iﬁﬁiﬁ’:‘iﬁﬁ?ﬁﬁﬁﬁmﬂ’\mow TV BE/IREEE) (BBIREBRA): AEMAEETIME Nov TVALE/MRESE SN SCAH AR T & R e MR . S2ATAC I, RS &

N E o

B Commitment Period for Now TV Pack(s)/Service Plan(s) where the Charges are Charged on an Upfront Basis (other than Video on Demand): The Commitment Period will
be for the duration set out at the time of your subscription to such Now TV Packs(s)/Service Plan(s) and paid the relevant up front charges. No early termination, refunds or exchanges
will be allowed.

0 B RROH WEA*): EFIWAL AR ETENow TVIRES w4tk 2eeNow TVIRHS (i) BORat D, W rT e Aol e IIEASTE Now TVARES d et eNow TVIRAS 5%
R H o
Target Installation Date (if applicable*): This is the target date which we will conduct installation of the Now TV services (if applicable) at the Now TV service installation address
and may be subject to change. The installation date shall be the actual date the Now TV services are installed at the Now TV service installation address.

B REHEREM: A SRS N ow TVIRE 18R S ENow TVIRE % 4t R tNow TVIRFS A 9205 H .
Target Commencement Date: The Commencement Date shall be the actual date when you successful subscribe to the Now TV services; or will be made availabl e at the Now TV
service installation address (if applicable*)
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CEfi SECTION C FR¥EHE! SERVICE PLANS
Now TVERES Now TV SERVICES

Now TV B Bkl nowtv.hkifl % . Terms and Conditions; Now TV Terms and Conditions, available at nowtv.hk.

EE 2 Premier Combo*

FR#AA | #7) Service Description / Entitlements:

HERERAR AR Now TV R HHE (BEOE ) TSR ZELTHR Now
TV s R (SUEAS ) GRS Now TV 1A R | stpi@iiE. s it s
B Now TV fREEH Sk ( 5& 2% ) FIWT. New or selected existing customers may
subscribe to the Premier Combo from the Now TV Services Menu (Premier Combo)
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Premier Combo are set out in
the Now TV Services Menu (Premier Combo).

AIRER RN | SEAARRRIEEN Now TV A5 (1 BUTALE ) ZER, BA
MATRRBUTALA DN JLH Now TV 4 i, RE4AR | SiEE. Customers who
subscribe to the Premier Combo and/or any Now TV Pack as specified by us from
time to time (each a "Current Pack") cannot subscribe to any other Now TV Packs,
channels, combos and/or offers which are not Current Packs.

HEEBIRIZE Eligibility:
v RFDEETEE 24 T AGERIRIES . Customer must subscribe for a 24 month
Commitment Period.
v R FEDME IRESLA A & . Customer must pay for all charges by credit card.

VORFEGEEE2E G H - HAblt . For payment details, please refer to Section G -
Other Charges.

SEEIES., SRS, AR, EEHE. BExE,. BIiTHE Channel Pack, Premium Channel, Flexi Combo Offer, Fixed Combo, Premier Combo, Pass:

FRIEMZ | #7) Service Description / Entitlements:
HERTTEUTR®EEE New customers may subscribe to any of the Service
Plans below:

VOB F A AENow TVIRFEHEER (EA S AN L e OB R MR E P 2R E L
#)iT 8 Now TVAL4. New customers may subscribe to the Now TV Pack(s) from
the Now TV Services Menu (Channel Pack/Flexi Combo Offer/Fixed Combol/Fixed
Combo for Selected Customers Only).

A EAUEALS . RRRAE. AR SRR SRR, BTN/ EHAL
TR EfINow TVALA (BUTNow TV A1A") 2K P, MARETHEB TNow TV 4140
bz FefbNow TVALA . JRE. KEEM A, @R/ SR, Customers who have
subscribed to the Channel Pack, Premium Channel, Flexi Combo Offer, Fixed Combo,
Premier Combo, Pass and/or any Now TV Pack as specified by us from time to time
(each a "Current Now TV Pack") cannot subscribe to any other Now TV Packs,
channels, combos, pass and/or offers which are not Current Now TV Packs.

JRIEALA Channel Pack

WERPATHEDW (2 Now TVALLT AT BEEMESMEEE, CHEMmE
SEIE 07 P e AR AR I RTREAE M Now TVALA (8 LATIM Now TVHRFEH 8%
JIEERSTA TS Now TVALE, MW@MY, BRAREREMSREDTERN
@18 Now TVAl %, MBS ARG, WEFRETHBEDW (2 Now
TVALE, B&F NRERERAL. IH Now TVAIGHER Now TVIREH
S(PEIEALS)SIM. New customers must subscribe to at least two (2) Now TV Packs
before they can subscribe to any Premium Channel(s). Customers who have
subscribed to Premium Channel(s) and wish to terminate their subscription to any Now
TV Packs (a Special Pack or Pack under the NETVIGATOR Now TV SERVICES
BUNDLE is considered a Now TV Pack if applicable*) within their Commitment Period,
have to ensure that they subscribe to at least 2 Now TV Packs at all times in order to
continue with their subscription to the Premium Channel(s). Customer's subscription to
any Premium Channel(s) will be terminated if he/she fails to subscribe to at least two
(2) Now TV Packs. All channels available in the Now TV Packs are set out in the Now
TV Services Menu (Channel Pack).
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NI EEEF 242 Flexi Combo Offer/Flexi Combo Offer for Selected
Customers Only

Wk PRI R KA i Now TV HES R ORIEM )T RS Now TVAIRR
IFAFRIEE . FTA A 2R Now TVERES H 8k Z%)3I0. SRIETIEA &
W3 M O H %4 (2418 H AKGE M 2 /> 2 3%). New customers may subscribe
to the Flexi Combo; and other Now TV Pack(s) and/or Premium Channel(s) from the
Now TV Services Menu (Channel Pack). All channels available in the Flexi Offer are
set out in the Now TV Services Menu (Flexi Combo Offer). The monthly channel
subscription charges will be waived for, the 3rd and 9th months for 24-month Flexi
Combo Offer.

fRE 2 RIR R P 245 2% Fixed Combo/Fixed Combo for Selected
Customers Only

W& F AR E R KA iNow  TVIRH: HEEROREA )i TS Now TVAIG R
[SUREEIRTE . A fie ORIRTER Now TVHRES Hk(fa e 232)519. st24fi H ket
Wiz a7 DRI R E (P AR CIRRVBEIERT I H BRI 3 Of A 4. New
customers may subscribe to the Fixed Combo; and other Now TV Pack(s) and/or
Premium Channel(s) from the Now TV Services Menu (Channel Pack). All channels
available in the Fixed Combo are set out in the Now TV Services Menu (Fixed
Combo). The monthly channel subscription charges for 24-month Fixed Combo/Fixed
Combo for Selected Customers Only will be waived for the 3rd and 9th months.
RAEZETTBU TR EIExisting customers may subscribe to any of the Service
Plans below:

'RARFAENow TVIREHERREA S HEN LEARE ORIREHREAF 2
RE 2RISR BICEM MRA Now TVEF))TiSER . Existing customers
may subscribe to channels from the Now TV Services Menu (Channel Pack/ Flexi
Combo Offer/Fixed Combo/Fixed Combo for Selected Customers Only).

AITRRIEAL G RRRARIE . AR SRt BEORREEAL T NEERN
Now TVHLA(BITHIA"ZER, BARGIHBTAG U A Now TVALG, 4
. KRS T | BB E. Customers who subscribe to the Channel Pack, Premium
Channel, Flexi Combo Offer, Fixed Combo, Premier Combo and/or any Now TV
Pack as specified by us from time to time (each a "Current Pack") cannot subscribe

to any other Now TV Packs, channels, combos and/or offers which are not Current
Packs.
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JRiE 414 Channel Pack

VIRERAR PR Now TVIRH R REALS) AT Now TVALA J/aikhE

SE . FRRIRE B R FIRT RS AT R E DM Q) Now VHAZEERAER.

BrE Now TVALASRIER Now TV H i REAA) 518 . Selected existing Now
TV customers may subscribe to any Now TV Pack(s) and/or Premium Channel(s)
from the Now TV Service Menu (Channel Pack). Premium Channel(s) is/are only
available for selected customers who subscribe to or have subscribed to at least
two (2) Now TV Packs. All channels available in the Now TV Pack(s) are set out
in the Now TV Service Menu (Channel Pack).

i 2% Flexi Combo Offer

VRERAR AT % R Now TVARES HIEER (GEEALA)RTHEEN Now TV
A RIBAHERIE . FTAHEA OBAER Now TVIRHH 8(iE/ 23%) 509, Jid
ATHEH B S 3 I OME ISR e (2408 AR HE b 2 8) s T3 MR R (18
i A 7EGERI 2 4/ 2 3) . Selected customers may subscribe to the Flexi Combo;
and other Now TV Pack(s) and/or Premium Channel(s) from the Now TV Services
Menu (Channel Pack). All channels available in the Flexi Offer are set out in the Now
TV Services Menu (Flexi Combo Offer). The monthly channel subscription charges
will be waived for: the 3rd and 9th months for 24-month Flexi Combo Offer, the 3rd
month for the 18-month Flexi Combo.

B—%—{BE5t2 Buy-1-get-1-free*:

RN RE 2 f6E 2% Fixed CombolFixed Combo for Selected Customers
Only

RERAR AT E R R RNow TVIRBFER(REAS)TE Now Tval
B RISEERIE. Frafee ORER Now TVIREH Sk w2 #)510. sto4fd
R e 2RI R R (2 2 38 e R T BT 3 1T &0 8 3 ROl P
S TRABME A 2 0 € LRI R E 1 P AR LR IMATERT I Bl T 30
A 4. Selected customers may subscribe to the Fixed Combo; and other Now
TV Pack(s) and/or Premium Channel(s) from the Now TV Services Menu (Channel
Pack). All channels available in the Fixed Combo are set out in the Now TV Services
Menu (Fixed Combo). The monthly channel subscription charges for 24-month Fixed
Combo/Fixed Combo for Selected Customers Only will be waived for the 3rd and 9th
months or 18-month Fixed Combo/Fixed Combo for Selected Customers Only will be
waived for the 3rd month.

HEEEIRIZE Eligibility:

v RFRME AT, 12, 18524{H A A&GEIRT T . Customer must subscribe on
a monthly basis or for 12, 18 or 24 months Commitment Period.

VRILE" AT TRAE AR ME AT E IE S 2. The reference to
"standalone channel" refers to a channel which is subscribed to not as part of any
fixed bundle or package of channels.

v HGEEE S BIGHT - KA. For payment details, please refer to Section G -
Other Charges.

FREAA | #7 Service Description / Entitlements:
A% FAENow TV AR B ik — (5 H 2408 1) P BT B AT 9 2 B Now
TV F)bL 7 & $e8sT i &, W BUE 7 — 16 ] & $88IREA 5. Existing
customers who subscribe to an $88 monthly fee channel pack from the Now TV

ZZ Event Pass:

Services Menu Buy 1 Get 1 Free (Free 24 months) Offer (avaliable to existing
selected Now TV customers only), can receive an additional $88 monthly fee
channel pack for free.

FR¥EMZ | #7) Service Description / Entitlements:
VRPN TR % T8 2 FE. Customer may subscribe to an
Event Pass for certain channels specified by us from time to time.
ZEE% HBh4L. The Event Pass will be terminated automatically upon its

expiry.

HEEBIRIZE Eligibility:
VR FDVEST RSB IR . Customer must subscribe to the Event Pass for the
duration of its term.

TES) Additional Box = same channel list (Now TV Set-Top Box)*:

FRISAA | #7) Service Description / Entitlements:
VR FARANTHE - Now TVERTRSE, LNCEERALE AR, evet i
eYes E AR R BN RNE (M Now TVIRE IR TTHERFS. #lk
B Ry Now TVIRES LM EBE,; MateYexEBatERM S, ARRHEK
A EEER) . Customer may subscribe to an additional Now TV Set-Top Box
to view the same channels as those received through his first set top box, €Y€2
Device or €Y€ Home Smartphone (excluding the Stock Market Express services,
pay per view services and certain interactive services on the Now TV services; and
in the case of the €Y€ Home Smartphone, On Demand Services shall also be
excluded).
R A T PR wt B GE A RAT A LTI A IR 1 8, RSO FR B AR B
$1,500. Customer has to pay an early termination charge of $1,500 for termination of
subscription to this Service Plan before expiry of its Commitment Period.

BEEE : Optional Premium:

HEEBIRIZE Eligibility:

VR ERTHE24(H H RIS . Customer must subscribe for a 24 month
Commitment Period.
R FULASNS99S L EFRET A &, HEFAIME M Now TVHIAS.
eve2 T HmeyeR 5 B i E R R Bk KA DR 3 H . Customer must pay
a monthly channel subscription charge of $99 or more, and there must be a
minimum of 3 months left in the Commitment Period of his subscription to his first
Now TV set top box, €YE2 Device or €Y€ Home Smartphone.
EREAMBULE (A Now TVIETER. eve2xhoReYex B REFMAN Now TVR
RS, 52 AT Now TVHETHE . Customer may subscribe up to 3
additional Now TV Set-Top Boxes for the same Now TV service installation address
used for his first Now TV set top box, €YE2 Device or €Y€ Home Smartphone.
TR AR TR St B B Ok R e, BT~ Now T VETRA,
eye2 - tmeye s i s Erf. The registered name and installation address for
subscription under this Service Plan must be the same as that for the customer's
subscription to his first Now TV set top box, EYE2 Device or €Y€ Home
Smartphone.

FRFSAA | 7 Service Description / Entitlements:
VOREEEREE, WS H i SUERTE & H R %, Optional Premiums refer to
premiums, coupons or waiver of channel subscription charges for certain months.
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BEEIRIZE Eligibility:
%R VERT 1852418 A &5 IR . Customer must subscribe for an 18 or 24
month Commitment Period.
VR R VEDUE ISR BB EFTE & 1. Customer must pay for all Charges for
optional premiums by credit card.
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D Ei SECTION D EBREIES, ERGXMEE., ERGFREREM LM CONNECTION AND SET-TOP BOX, TV RECORDING COMBO, TV

RECORDING SERVICE & OTHER EQUIPMENT FOR RENTAL*

e EAKER RMIEEHESE SD/HD/AK Connection and Set-Top Box Rental Fee:

fRIEAA | #7) Service Description / Entitlements:

R R PRA AR KRR R IR, TR TR A A
RHEERMRER (RN, W &EMNow TVEETE G HNNow TVIRES, AKFRFH
AKNE R RNow TVZ4emdE (i At SOt S4B S thE ROt 8i44
HERNow TVZEF . FICEMmE KRR EIERME MRS, EHANow TVIR
BEREENEN SR URERERA TR THEAYE, ORE%EE. tN
AOLER TR E H E R, D RNow TV, B f, ¥E%E
A EREE. o h EE TR MR ERENARION R 00, &
B RGRE B 8 H A KRR, e 4K I A SR AN ow 7 X
(FlNowkE S &t Now TVIERIRER) BiE. WxFRATHARBENTH, &
flifh R AKIRES, M7 A R NGAIEE AT H4KIA& . Al customers are
required to pay a monthly SD/HD/4K Connection and Set-Top Box Rental Fee
(unless waived) for SD/HD/4K Connection and Set-Top Box Rental service. If you
use Now TV Set-Top Box to receive the Now TV services, 4K service and 4K
content are only available to you if your Now TV installation address has HKT fibre
network coverage and where the Now TV services can be connected to such fibre
network. If you have subscribed to the HD/4K Connection and Set-Top Box Rental
Service, please note that the picture quality andlor transmission of certain
programmes on the Now TV services will be affected by many factors including the
network coverage, quality and specifications of the content provided by third parties,
the specifications of Now TV equipment, your mobile devices, equipment and
network bandwidth. The quality of video is subject to your network conditions.
Please also note that only designated channels and programmes are available in
4K and some are not available for viewing in 4K on the Now Apps (e.g., Now
Player and Now TV App). If a customer does not subscribe to the relevant channels
or programmes, customer will not be able to receive any 4K content from such
channel or programmes on the Now TV services notwithstanding that such customer
may have subscribed to the 4K service.

B

" EEIAK A RE TR CRIDRT I s (4K S R TR G M B B AT A W 2 fa e
BRI G 2R B PR LAl NS Z sis Ak A (E ). bl
MRERIR G EERA: 1026, 1056, 1086, 1116, 1126, 113A. 114f,
1155, 1164, 1334, 1385, 1556, 156/, 2086, 2094, 2104, 2114,
2126, 2137, 2177, 2206, 221, 2227, 223/, 3166, 320/, 3306,

3316, 3326, 333F. 4406, 4437, 46071, 5026, 5126, 517f1, 5256,

5265, 527f1. 528f1, 529, 541, 542, 5456, 6206, 62Lfi\ 622f.

6235, 6247, 6256, 6266, 6276, 6306, 63LH. 6326, 633f. 6344,

6355, 6366 6376, 6385, 6396, 6406, 641F. 6426, 643F. 6445,

6455, 6466, 6685, 6706, 671F. 674F. 6796, 680F. 68LF. 683,

6846, 71361, 71461, 9016 /9036, BLTAHIESEBtAKIUA: 21861, 6116,

61263 K6136 . iR/AKIIE A I, ARIEH mIEAKERER 15, WHEkEAL
7 7. HD/4K content is only available to the customers who have successfully
subscribed to the SD/HD/4K Connection and Set-Top Box Rental Service and
subscribed to the designated HD/4K version of the channels or channel packs.
Customers can view the HD/4K version of the channels that they have subscribed
to (where available). The following channels are currently available in HD: CH102,
105, 108, 111, 112, 113, 114, 115, 116, 133, 138, 155, 156, 208, 209, 210, 211,
212, 213, 217, 220, 221, 222, 223, 316, 320, 330, 331, 332, 333, 440, 443, 460,
502, 512, 517, 525, 526, 527, 528, 529, 541, 542, 545, 620, 621, 622, 623, 624,
625, 626, 627, 630, 631, 632, 633, 634, 635, 636, 637, 638, 639, 640, 641, 642,
643, 644, 645, 646, 668, 670, 671, 674, 679, 680, 681, 683, 684, 713, 714, 901 and
903. The following channel is currently available in 4K: CH218, 611, 612 and 613.
The number of HD/4K channels may be adjusted from time to time. Please contact
us for the latest information.

7 FNARTE R AR B ST L PR T A R AR AT IR T I, T
AT R D IORAHOER, RARSIAT h 1E R Z AR G A A R %5 8 T 6%
THES &M, Customer can terminate his SD/HD/4K Connection and Set-Top
Box Rental Service before the end of the commitment period by giving at least 30
days' valid prior notice to us but he has to pay early termination charges equivalent
to the remaining charges payable under such plan for the period from the date of
termination up to the expiry of the commitment period.

P Now HIBETHEZH% (Now HIBETEE LA MRAK) raus. farfA L w4
¥ (www.nowtv.now.com/terms-and-conditions)2: . Customers' use of the Now

H1 Smart Box is subject to the "Now H1 Terms of Use" (available for viewing at our
website www. nowtv.now.com/terms-and-conditions).

EEIRIEE Eligibility:

" RFDAIEATR12, 18, 24836(0 H7&q# AT %, Customer must
subscribe on a monthly basis or for 12, 18, 24 or 36 months Commitment Period.

STRERRTHEARERRLIRIE Subscription of TV Recording Combo or TV Recording Service*:

FREMZ | #7) Service Description / Entitlements:
VRFRERERSER R (R MBS L) s, ETRARRAS
3 (nowtv.nk)2[#. Customers' use of the TV Recording Service is subject to the
"TV Recording Service Terms and Conditions"(available for viewing at our website
nowtv.hk).

% FfiNow TVIRBSRTHALL, % FANREEH sE#@Now 500GB 4 E fi 77 i
TR WD 1TB My Passportdh & (i /7 BERERE BT A1 D A AL Now TVIRES.  Ifa
customer's subscription to the Now TV services is terminated, he/she will not be
able to use any functions of or access any Now TV services through, the Now 500GB
Hard Disk Drive and WD 1TB My Passport Hard Disk Drive.

feE RS R & A e — I R, A W BB . BR A
BRHPREE (ERSREMBRR LN QK. F P RIEERRERE, L
AR BB A R A AR R ORBAROER . HAH BB AR aE S
LM (FHSE B R . The TV Recording Service can only be used
when a specified set-top box model is connected to a compatible hard disk drive.
Customers' use of the TV Recording Service is subject to the TV Recording Service
Terms and Conditions. Customers who wish to terminate their subscription to the
TV Recording Service shall validly provide no less than 30 days notice to PCCW
Media Limited. For further details relating to the TV Recording Service, please refer
to the "TV Recording Service Terms and Conditions".

REHRRANow TV&F S & et B % P LS8 7 & ET B AKER %18
TH B EARGEI . TR AR SR IR TS & WS @ M e B 1B Now TV IR 1 2 it 1
5e4k Ak . Only available to existing Now TV customers who renew designated
service plans or other customers who pay $78/month for 4K connection fee with a
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Commitment Period of 18 months or above. The monthly charges of TV Recording
Service will be waived until your Now TV service commitment period ends.

H# WD 1TB My Passport/h& fi{ARERER . (RRHE . 552 B LVCARES L
http:/fwww.vst.com.hkivcare/. it & i (7 i) A F 1§ A4WD 1TB My Passport
BRI IEE(. WD 1TB My PassportfhE HTERIREHI G A E
PRE AR ERDRE. B, BrREREENAENe RITE. FAEH
BRASA IR R AR AT R AR B AR, W AR T B R A B AT
#{L. For the warranty of the WD LTB My Passport Hard Disk Drive, please visit
the VST VCARE website: http://www.vst.com.hk/vcare/. VST COMPUTERS (HK)
LIMITED will provide a warranty of 3 years for the WD 1TB My Passport Hard Disk
Drive. Part of the capacity of the WD 1TB My Passport Hard Disk Drive is used for
the device driver and Control Live function. As such, there will be less than 1TB for
recording programs. PCCW Media Limited will not accept any return of or replace,
any goods sold; and disclaims any liability relating to the quality and performance of
the goods.

REMRTEERSRPARINE R . WEFRAHEINZENow TVRE, REFZ
AlRBEA L, RSB B AR AL B, WERER MG A
& x TBTALS A MER ¥ Only available to customers who subscribed
TV Recording Combo. If the customer terminates his Now TV subscription or his
subscription to the Now TV services is terminated during the Commitment Period,
the customer has to pay all accrued charges and an Early Termination Charge
which is equivalent to the total Monthly Charges for the TV Recording Combo for
the period from the date of termination up to the expiry of the Commitment Period
for the TV Recording Combo.
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EEfi SECTION E #i%BERR#* NEW MEDIA SERVICES*

MOOV - MOOVEZ#HR MOOV - MOOV Unlimited*:

> R MOOVHE SR K & 4T http:/moov.hki#% . Terms and Conditions: MOOV Terms and Conditions, available at http://moov.hk.

FRFSAA | #7) Service Description / Entitlements:

" MOOVHi& P& A A & HIAAMBHREMOOV IEE " MVE—fi
HZMOOV/E AT . Charges for the first month may be waived for first
time customers of MOOV. This is not applicable to the MOOV Unlimited service
purchased as a package with the MOOV Concert " MV channel.

VENAT BEREEE Now TVHEEE R IHREI =505, The Login ID will be sent
to the mobile number specified by you in your Now TV Application.

MEDIA.now.com - MEDIA MEDIA.now.com - MEDIA*:

BT EEREE Now TVHES B ALt EE AL, The login password will
be sent to the email address specified by you in your Now TV Application.
BRMAER RS e W TREE RN AERRGER, 1502 MRS
43k, Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

T I 2 H S A EL B AR S A B E Z A ERE M, . The quality and
provision of the service are subject to bandwidth/network quality and stability.

> {&F stk MEDIA.now.com 3k J #&f% ] i http:/imedia.now.comi{%. Terms and Conditions: MEDIA.now.com Terms and Conditions, available at htp:/media.now.com.

IR¥AZ | #7 Service Description / Entitlements:
" MEDIA.now.comfE &R 4 M (fEftEFEHEA) . MEDIA.now.com online
entertainment service (only available for use in . Kong).
' MEDIA.now.com#i% F Al #4625 1 H . Charges for the first month may be
waived for first time customers of MEDIA.now.com.
VBNLT EEEEE Now TVHIEEEFTIRILIRE) ERE9EE5. The Login ID will be
sent to the mobile number specified by you in your Now TV Application.

FEF SECTION F Now Dollars*

[ H) Now Dollars $48 Monthly Plan (24 months):

BNE FEREEE Now TVHIEE R B, The login password will
be sent to the email address specified by you in your Now TV Application.
ERMAER R B R TR ARG EAREEK, W 2R R
#ut. Your personal computers and/or smartphone devices must meet the basic
system requirement as set out in the service website.

RS B 2 SR R LB A SR 4 R RS e fE . The quality and
provision of the service are subject to bandwidth/network quality and stability.

FREEAA | #7 Service Description / Entitlements:

VR FETEAR RS A, (i) 55 —fE A W =% &Now Dollars $64, ifi%% %Now Dollars
GIRFHEAE R EAFNEFNow TVIRF: & (ii) Now Dollars $64 (175 7HE) T Air
fFifNow Dollars $48 J % fiNow Dollars $16), %€ id2418 A A48, 7
A MEEHFHENEFIVERF . Under this Service Plan, customer is entitled to:
(i) FREE $64 Now Dollars for the first month and such Now Dollars will be credited
to his Now TV account on the subscription effective date; and (i) $64 Now Dollars
(comprising the $48 Now Dollars paid for under the plan and FREE $16 Now
Dollars), will be credited to his account on specific date of each month of the 24
months Commitment Period.

AJeisat # R HINow DollarsF AU A L0H A, WwiNow TVHRF 1922 Now Dollarsfi £ 4%

WL RUEA, BLIERNA A, The Now Dollars under this Service Plan will
expire one month later or upon the expiry date of customer's other Now Dollars in

his Now TV account (if any), whichever is later.

B8 Now Dollars Now Dollars single purchase

R TR it AR S48 R0 A8 TS A IR B, BRSO s et B B %
IEFREAGE A sURR A B T a T RS & If customer's subscription to
this Service Plan is terminated before the expiry of its commitment period, he shall
pay for all accrued charges and the remaining charges payable under such plan for
the period from the date of termination up to the expiry of the commitment period.
ERACHEAZ Now Dollars ARG ASHEMICE (BT AP
Ul BRI, T Now B 5B 2R 6 0 (L0657 18) I AVES 35 (Q00FAE)
H). Customers cannot exchange Now Dollars for cash, nor use them for anything
other than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
HEEEIRIEE Eligibility:

VR FERTBR2AME A AGE IR . Customer must subscribe for a 24 months
Commitment Period.

PR¥EAZ | #7) Service Description / Entitlements:

v [RAEAAR AT, Now Dollars $100. $200%$300157 54 Fil 2 mohi B
RRTEEIN6MH T, WHSHEE, T2 Now Dollars & HEER. Unless
otherwise specified by us, the validity periods of Now Dollars of $100 value, $200
value and $300 value are 3 and 6 months respectively. Such validity period starts
from the date of your purchase. All unused Now Dollars cannot be used after the

expiry of its validity period.
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v ERTA S Now Dollars RRESREIR G EAACT AR E (BT RS IR
Wi BIEIRE, WIE Now RHRE:ESHRILH(L06%1E) LAVE RS (900/E) i H).
Customers cannot exchange Now Dollars for cash, nor use them for anything other
than for paying to view On Demand pay-per-view service programs, including
programs in Now Video Express First (Ch.106) and AV PPV (Ch.900).
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GEfi SECTION G Hftilf& OTHER CHARGES

1) BefaEs GERRBIRZ2%F) Cash Deposit (Applicable to customers paying
by cash)*:

% AT BRAT AT 2 0 B TR ot B0 R DUR S0 Now TVIRBHEETEE A #7885
B4 IR 7% 4:$8005$500 (@R Now TVIRH it T HE A & 7 li£$250-$5005K
$180-$249); H$300(REMH Now TVIRB G A & /D i $1803 5T i A A TH
& - MRABERRHHHNER). BFASRESERALTE Now TVRESM &
SR T S RV IRIE, AR & HHRIE TP . Customers who subscribe to
any Pack/Service Plan (with no optional premium), may choose to pay their monthly
channel subscription charges for the Now TV services by cash and must pay a Cash
Deposit of $800 or $500 (applicable to customers whose monthly channel subscription
charges for the Now TV services are between $250 to $500, between $180 to $249
respectively); or $300 (applicable to customers whose monthly channel subscription
charges for the Now TV services less than $180 or customers who subscribe to the
Additional Box - same channel list Pack/Service Plan). Customer agrees that upon
termination or expiry of his subscription to the Now TV services, the Cash Deposit will be
used to settle outstanding charges before the refund of any remaining amount is made to
him.

2) BRI ER GERRUERRMHZEF) Credit Card Advance Payment (for
customers paying by credit card):

% PRI AR AT IR 2t 0 MG R AT, R e ENow TVIRFSATERE AR —
{6 7 2 HHERTIE A 2o Fofalio 2l T — R B U Customer who wishes to pay
the Charges by credit card, will have to pay the first month's channel subscription fee
before installation of the Now TV services. Other Charges will be charged in the next bill.

3) Now TV%% &/l Now TV Installation Charge*:

WERFUKATER, 12, 18, 2453000 H A& AT MR T 54552300 Now TV
4 % 1. The Now TV installation charge of $230 will be waived for new customers
who subscribe to a Service Plan on a monthly basis or for 12, 18, 24 or 30 months
Commitment Period.

frRfEEEMHE P 2% Now TVIREBEE R s R A A2 mig IR,
O S R B $680% 45 % . New customers who wish to install Now
TV services; or existing customers who wish to upgrade their Now TV services in SD to
HD; in selected districts which require special installation services, must pay an
installation charge of $680.
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4) Bhh s TRE M Additional Installation Charge*:

e RAKES R Now TV RS MERH 28It 2 FN RIFEAFERE (Wn: BX
o, W), PhBURIETE MAKER R Now TVIRTER AR & ik w4 i Tl Ar &b TR,
R PRI RS A A Rl B R BTSN s B TR A M DL AT % HS TR If the
installation of the 4K Connection and Now TV Set-Top Box rental service cannot be
completed due to the indoor and/or outdoor home design of the installation address (e.g.
false ceiling, wall skirting etc.) and requires additional works to be carried out for purposes
of installation 4K Connection and Now TV Set-Top Box rental service, customers must pay
for the charges to carry out these works as notified by PCCW Media Limited.

5) fE L4 L% Early Termination Charge:

BRI A B RGEIBIA A B MR R UL BT B T RIS
Monthly Charge (based on Monthly Rate with Commitment Period) x remaining months  of
the Commitment Period. Additional Early Termination Charges may apply to optional
services.

6) #lE % Moving Charge*:

BN LS ER PO, 1% 4$680. A Moving Charge of $680 will be charged
per account/per relocation.

7) B4 F4% Change Register Fee:

BB TE R G URHER P LR, Y& % $2008JET-{d % 2 5h. A Change Register
Fee of $200 will be charged for each change of name for each account except where the
change is required for a deceased customer.

8) L Pkt & M Onsite Equipment Collection Service Fee:

% FESNow TVIRFS AL, TR A Ak RS 0 A7 RIE S Now TVIREEA3 18
FRMRMPEE EFZE P FINow TVREI N EZAM R RS 6. s LT A
B 5 2 b SR 5 276 $300.. Cusstomers can choose to return their Now TV service
equipment to our designated service centres or request for onsite collection of the service
equipment from their Now TV installation address by our staff, upon termination of their

Now TV subscriptions. Please note that a service fee of HK$300 will be charged for onsite
collection of service equipment.
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Hftr& & OTHER INFORMATION
1

B [Now Player Junior| : At =THEER L E414 Now TV F AR, [Now Player Junior| JEMIFE RIBHOGT G E 08 BT H, 355 [Now Player Junior] {3 tefk
Co 75T NG Player JUr] I FELSCAIFL P 2 K101 Now Player Junior 55k IIEL. SHLEtG | Now Player uior| It £l ik A
A EEMFLERM, [Now Player Junior] JERIEE HisH A iE) & E AHOS 1008 I LkAndroid  8.08kbL L2 fEXERH.

Now Player Junior App: Itis only available to Now TV customers who have subscribed to the Junior Pack service plan. Only designated channels/programs can be viewed on Now
Player Junior App. Please refer to the Now Player Junior Terms and Conditions (available for viewing at Terms and Conditions under "Service Notice" in the Now Player Junior App).

Please note that your access to any programme, channel and/or content on the Now Player Junior App can be terminated at anytime without prior notice. The Now Player Junior App
can only be used on mobile devices with operation system versions of iOS 11.0 or above and Android 8.0 or above.

] E?%ﬂ%&ﬁiﬁ@%: BEAGREERENFAF=TERBEAR, EME, FATRAS eI EE. GREEEERNRERIGARE F2NERBNNEENREE

PREMIUM PACKAGES AND OPTIONAL PREMIUMS: All third party products in premium packadqes and optional premiums are pn(l;/ available while supplies last and are non-
redeemable for cash or other benefits. Please refer to the manufacturer's warranty statement included with the product for a detailed explanation of the product warranty terms
applicable to a particular product.

I EEAARRMEENRATE: ALNT&iNov VIRBZHETHENAZOEMN, BIRBEEHZEM SO CER ) ; SURARGRNow TR EMESAZOEHN, R
B/BREREA / REZEMREEFRSES / BERIL. HOAR RS A& AR RIRATE 0 EASE & . We will send a redemption letter by mail to your
installation address approximately 4-6 weeks after the completion of the Now TV service installation (if applicable®); or we will send a redemption message / letter
by SMS / email to your correspondence mobile number / email address for Now TV services approximately 4-6 weeks after the completion of the Now TV service
activation. . You are required to redeem the product at a designated address during the redemption period in accordance with the redemption letter.

B BEINow FERIEES (130 Now BESES - Now TV RNow TVREFRESL): Now MEMIF A Nl IRt A e (EE RS B A R/ SUERBEANRBIZEE . SHESEENoy bE S
R TR E P s T S T
For Now Apps:  Now Apps (e.g.: Now Player — Now TV and Now TV App) can only be used on mobile devices with specific operating systems, browsers and/ or
applications. Please refer to the FAQ in the Now Player Website and its mobile application for details.

B Now TVERMRE: GiHEANA%FREAE1633 888 (—ffim: LrORET/ oM, St LTORNE ET128) sikikEH Ecs@now-v.com.

Nogp TV CUSTOMER SERVICE: You may call our customer service hotline at 1833 888 (General enquires: 9AM to 9PM, Technical enquiries: 9AM to 12AM) or send your email to
cs@now-tv.com.

B FRRRBME: AN INow TVIRE B R s« 4l i 7
OUR SERVICE WEBSITES: The following are websites of the Now TV services and New Media services* referred to in this Service Guide:
Now TV Now TV services: nowtv.hk/terms-and-conditions
MOOV: http://moov.hk

MEDIA.now.com: http://media.now.com (4l F*)

*RBARA ] ENow TVEEIEZRIEMEF
*Applicable to subscription with a Now TV Set-Top Box only
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