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Guide for Set Top Box Upgrade — Set Top Box 6828
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Please continue to the next page. If your Set Top Box is a different model, please click here
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Guide for Decoder Upgrade
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Follow a few simple steps below to disconnect
your decoder so that you can change your
decoder and its related accessories.
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STEP 1:

Switch off the decoder by pressing the power button,
then pull the power adaptor from the power socket.
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STEP 2:

Press down the plastic clip on top of €} the Ethernet cable
and unplug it. Then, remove & the HDMI cable or &) the AV
cords (yellow, white and red) and €) the power adaptor
(black) at the back of the decoder. The wires will be
re-connected to the new decoder, so you are advised to
leave them in situ.
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STEP 3:

Take the items below to one of the locations mentioned in the
redemption letter for exchange:
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() Decoder (f2152%)

@ Remote control (E122F)

©) Power adaptor (X EEER)

For more details, please contact NOW TV Customer Service
Hotline at 1833 888.
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