
Now HDD PVR (TV Recording) Service Terms and Conditions  
 
All users of the Now HDD PVR (TV Recording) Service (the “Service”) must read and accept 
the following Now HDD PVR (TV Recording) Service Terms and Conditions (these “Terms and 
Conditions”) before using such service. By using the Service, you are deemed to have agreed 
to be bound by these Terms and Conditions.   
 
Unless otherwise defined, capitalized terms used in these Terms and Conditions shall have the 
meanings set forth in the Now TV Terms and Conditions (available at 
http://nowtv.now.com/terms-and-conditions?&lang=en) 

A. Hardware Requirements 

1. Subscription to the Service is available to new and existing Now TV Customers who have 
a Now One set-top box or certain models of set-top boxes specified by us (each a “STB”).  
The Service can only be used when a STB is connected to a compatible hard disk drive 
(“HDD”).  Please refer to the FAQ available for viewing at http://nowtv.now.com/support 
for the list of compatible STBs and hard disk drives.  

2. The HDD purchased by the Customer from us is not exchangeable for cash or any 
benefit-in-kind and is non-refundable. 

3. You can start using the Service to record programs from the Now TV services if you 
connect the HDD to your STB and pair both devices. Any recordings made and 
downloaded to or stored on your HDD can no longer be accessed if you change or replace 
the HDD or STB, or if changes have been made to your Now TV connection or your 
service account.    

4. Any defect in any HDD purchased by the Customer will be covered under the relevant 
manufacturer's warranty only, and the Customer's sole remedy for such defects shall be 
against the manufacturer in accordance with the terms of the manufacturer's warranty. We 
are not responsible for any HDD sold or any related hardware or software comprised 
therein, or any loss or damage caused by or as a result of the use of such HDD, hardware 
or software, even if they were used in conjunction with any Now TV services.  

B. Registration 

1. Upon registration for the Service, you can make requests to record certain programs on 
selected channels on Now TV by using your STB remote control.  Further information 
regarding the channels and programs not available for recording through the use of the 
Service can be viewed at http://nowtv.now.com/support. We reserve the right to reduce or 
add to, the list of channels which can be recorded via the Service.  

2. You are entitled to use the Service to make requests to record a program on the Now TV 
services only if you subscribe to the specified channel(s).  Upon the termination of your 
subscription to such channel, you are no longer entitled to use the Service to record 
programs from such channel.   

C. The Service 

Recording 

1. You can make your recording request before the start of your program but not earlier than 
7 days before the date and time of broadcast of the program as set out in the Now TV 
portal.  

2. You can make a request by selecting the program in the Now TV portal and choosing the 
record function.  

3. Once you send a recording request, your STB will be programmed to record the program 
according to the schedule. 

4. You can also perform instant recording of the program that is being broadcasted at the 
time of recording.  



5. If your Now TV line is a PON line, you can schedule two programs to be recorded 
concurrently on two different Now TV channels.  If your Now TV line is a ADSL/VDSL line, 
you can schedule one program on one Now TV channel to be recorded at any given time. 

6. In addition to the recording slots mentioned in paragraph 5 above, you can also schedule 

one program on one digital terrestrial television (DTT) channel to be recorded via the 
Service at any given time.  

7. In the event of scheduling conflict, for example where you make requests for programs to 
be recorded in excess of the number of recording slots available as specified in 

paragraphs 5 and 6 above, the Service will not be able to proceed with your recording 

request. In such event, other default options will be available for your selection.  For 
details on such default options, please refer to the FAQ available for viewing at 
http://nowtv.now.com/support.  

Playback 

8. To view a recorded program, you must have a valid and continuing subscription to the 
Service, and use the same STB and HDD used in recording such program.  All recorded 
programs stored on the HDD will be deleted or become inaccessible if: 
(a) the STB or HDD that was used to record such programs is changed or replaced, or 

changes have been made in relation to your Now TV connection or your service 
account; or 

(b) your subscription to the Now TV services or the Service was terminated or your 
access to the Now TV services or the Service was suspended, including without 
limitation due to non-payment or late payment of any service or subscription charges 
due to us. 

9. You are not permitted to manipulate, copy, alter and/or transfer any recorded program files; 
or access such files by any device other than via your STB to which your HDD is paired, or 
attempt to circumvent any such restrictions. 

Other provisions 

10. Please note that no refund of any subscription or viewing fees will be made to you under 
any circumstances (including when any program is not transmitted or recorded or if its 
transmission or recording is interrupted or incomplete).  

11. Channel switching cannot be done during the viewing of a program.  The recording 
and/or transmission of a program may be interrupted at any time with or without any prior 
notice to you. 

D. General 

1. PCCW Media Limited shall be entitled to amend the fees (if any) for the viewing and/or 
recording of any program and/or amend these Terms and Conditions at anytime at its 
discretion with or without prior notice.  Your continued use of the Service will constitute 
acceptance of these Terms and Conditions and the amendments thereof. 

2. Please note that PCCW Media Limited will NOT be responsible or liable for any content, 
change of schedule in the transmission of any program, any failure to record any program 
in accordance with your request or any suspension, interruption or disruption of the 
Service.   

3. The Service is provided on an "as is" and "as available" basis and you agree that you use 
the Service at your sole risk. We expressly disclaim all warranties of any kind, whether 
express or implied, including implied warranties of merchantability, satisfactory quality, 
fitness for a particular purpose and non-infringement, to the fullest extent permitted by law. 
No advice or information whether oral or written, obtained by you from us or through the 
Service will create any warranty by us. 

4. The Now TV Terms and Conditions, these Terms and Conditions and such other terms as 
may be accepted by you shall apply to your use of the Service.  In the event of any 
inconsistency between these Terms and Conditions and the Now TV Terms and 



Conditions and/or any other terms, these Terms and Conditions shall prevail to the extent 
of such inconsistency. 

The English version of these terms and conditions shall prevail over the Chinese version, 
which is provided for information purposes only.  

 


